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»8. Human rights and corporate social responsibility _
Principal Dr. J. 5. Deshmukh
Asst. Prof. Kale N. B.
Tuljabhavani Mahavidyalaya, Tuljapur
Introduction
Today. most of the companics ebey the human rights standard. Especially in India
after the 1084 Bhopal chemical gas leak that killed thousands in India. In the 1990s, non=
govcrnmcmal organizations (NGOs) campaign against child labour and other abuses in|
supply chains of important apparcl and footwear companics. They also denounced assuf
abuses by mining. oil and gas companies including complicity in violence by gove
sccurity forces and pollution that damaged the health of people in narby communities.
Now. the most of the companies tended to approach social issues through their
corporate social responsibility programmes.. On the other hand, many corporate social
responsibility initiative arc undertaken sclectively, based on what the company happily
chooses to address. A human rights approach are most necessary on the point of view of the
companies to deference the entire human rights; they do not have the option of picking and
choosing to deal with only thosc issues with which they feel comfortable. A human rights
framework provides a universally recognized, people—centered approach to companies’
social & cnvironmental impacts. LT '
For protection, respect and remedy of human rights, The United Nations Human '
Rights Council endorsed the "Guiding Principles on Business and Human Rights in- {
2611, This help to the state duty to protect against human rights abuse; the corporate
responsibility 10 respect human rights; and greater access by sufferers to- effective
remedies. Furthermore in 2011, the Council established 2 Working Group on business &
Human rights, and an annual Forum o0 business & human rights, organized by the Working
Group. Proviously, the UN had launched the voluntary Global Compact in 2000; and
appointed a Special Representative on business & human rights in 2005, who drafted the
Guiding Principics.
- +he Companics have joined simultaneously, in some cases Wwith -

Meost of
governmenis, international organizations and/or NGOs, in voluntary initiatives to address
some human rights issues. The numbers of companics are taking positive steps to promoie
human rights. ltis a most important thing 10 human rights.
Objective of the research paper
To know about corporaic social responsibility
To know the guiding principles on business and human rights
To know corporate responsibility impact on Human rights
The State duty to protect human rights 3
A. Foundational principies : :
1. Statcs must protect against human rights attacks on within their territory and/or
jurisdiction by third partics, including business enterprises. This has need of taking right
steps to prevent, investigate, punish and redress such abuse through effective policies,
legislation, regulations and adjudication. :
States’ international human rights law obligations have need of that they the state
duty to protect is a standard of conduct i.e. respect, protect and fulfill the human rights of
individuals within their territory and/ of jurisdiction. This includes the duty 1o protect
against human rights abuse by third parties, including business enterprises.
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2. States should set out clearly the anticipation that all business enterprises domiciled
in their territory and/or jurisdiction respect human rights all over their operations.
At current States are not usually necessary under global human rights law to control
the cxtraterritorial activities of businesses domiciled in their territory and/or jurisdiction.
B. Operational principles
General Statc regulatory and policy functions

3. In meeting their duty to protect, States have a need to:

(a) Enforce laws that are directed at, or have the effect of, having need of business
cnterprises to respect human rights, and periodically to assess the adequacy of such laws and
address any gaps; (b) Ensure that other laws and policies making necessary the creation and
on-going operation of business enterprises, such as corporate law, do not limit by force but
making able business respect for human rights;

(¢) Provide cffective guidance to business enterprises on how to respect human rights
throughout their operations; :
(d) Support, and where appropriate require, business enterprises to exchange how they
address their human rights impacts.
4. States should_jake additional steps to protect against human rights abuses by business
enterprises that are owned or controlled by the State, or that get important support and
services from State agencies such as export credit agencies and official investment insurancce
or give support to offices, inciuding, where appropriate, by having need of human rights duc
diligence.
5. States should exercise adequate oversight in order to meet their international human rights
obligations when they contract with, or legislate for, business enterprises to make ready
scrvices that may impact upon the enjoyment of human rights.
6. States should give help to respect for human rights by business enterprises with which
they control of business transactions.
The corporate responsibility to respect human rights

A. Foundational principles

|. Business enterprises should respect human rights. This means that they should avoid
infringing on the human rights of others and should address adverse human rights impacts
with which they are involved.

2. The responsibility of business enterprises to respect human rights refers to internationally
recognized human rights — understood, at a minimum, as those expressed in the International
Bill of Human Rights and the principles concerning fundamental rights set out in the
International Labour Organization’s Declaration on Fundamental Principles and Rights at
Work.

3. The responsibilily to respect human rights has need of those business enterprises:

(a) Avoid causing or contributing to going against to do with human rights impacts through
their own operatior,, and address such impacts when they come to mind;

(b) Try to find to avoid or mitigate adverse human rights impacts that are directly connected
to their operations, products or services by their business relations, even if they have not
contributed to thos: impacts. :

4. The responsibi’ity of business enterprises to respect human rights puts to use to all
enterprises whatcver the facts may be of their size, sector, operational context, ownership
and structure. However, the scale and being complex of the means through which enterprises
mect that responsibility may different according to these factors and with the severity of the
enterprise’s adverse human rights impacts.
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5. In order to mect their responsibility to respect human rights, business enterprises should
have in place policies and processes right to their size and circumstances, including:
(a) A policy commitment to mect their responsibility to respect human rights;
(b) A human rights due diligence process to identify, prevent, mitigate and account for how
they address their impacts on human rights;
(c) Processes to cnable the remediation of any adverse human rights impacts they cause or to
which they contribute.

B. Operational principles '
6. As the basis for embedding their responsibility to respect human rights, business
enterprises should express their commitment to meet this responsibility through a statement =
of policy that: (a) Is approved at the most senior level of the business enterprise;
(b) Is informed by relevant internal and/or external expertise; '
(c) Stipulates the enterprise’s human rights expectations of personnel, business partners and
other parties directly linked to its operations, products or services;
(d) Is publicly available and communicated internally and externally to all personnel,
business partners and other relevant parties; ' '
(¢) Is reflected in operational policies and procedures necessary to embed it throughout the
busincss cnterprisc. Informed will vary according to the complexity of the business
enterprise’s : A
7. In order to identify, prevent, mitigate and account for how they address their adverse
human rights impacts, business cnterprises should carry out human rights due diligence. The
process should include assessing actual and potential human rights impacts, integrating and
acting upon the findings, tracking responses, and communicating how impacts are
addressed. Human rights due diligence:
(a) Should cover adverse human rights impacts that the business enterprise may cause or
contribute to through its own activities, or which may be directly linked to its operations,
products or scrvices by its business relationships: :
{b) Will vary in complexity with the size of the business enterprise, the risk of severe human
rights impacts, and the nature and context of its operations; :
(c) Should bc ongoing, recognizing that the human rights risks may change over time as the
business enterprise’s operations and operating context evolve. _ :
8. In order to gauge human rights risks, business enterprises should identify and assess any
actual or potential adverse human rights impacts with which they may be involved either
through their own activities or as a result of their business relationships. This process
should: '
(a) Draw on internal and/or independent external human rights expertise; _
(b) Involve meaningful consultation with potentially affected groups and other relevant
stakcholders, as appropriate to the size of the business enterprise and the nature and context
of the operation. - ;
9. In order to prevent and mitigate adverse human rights impacts, business enterprises .
should intcgratc the findings from their impact assessments across relevant internal
functions and processes, and takc appropriate action. : '
(a) Effective intcgration requires that: o R :
(i) Responsibility for addressing such impacts is assigned to the appropriate level and
function within the business cnterprise; ' ' b
(ii) Internal decision-making, budget allocations and oversight processes enable effective
responscs to such impacts. - e
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(b) Appropriate action will vary accurdmg to:

(i) Whether the business enterprise causes or contributes to an  adverse impact, or whether it
is involved solely because the impact is directly linked to its operations, products or services
by a business relationship;

- (ii) The extent of its leverage in addressing the adverse impact.

10. In order to verify whether adverse human rights impacts are being addressed, busincss
enterpriscs should track the effectiveness of their response. Tracking should:

(a) Be based on appropriate qualitative and quantitative indicators;

(b) Draw on feedback from both internal and external sources, including affected
stakcholders.

1. In order to account for how they address their human rights impacts, business
cnterpriscs should be prcpared to communicate this externally, particularly when concerns
arc raiscd by or on behalf of affected stakeholders. Business enterprises whose operations or
operating contexts pose risks of severe human rights impacts should report formally on how
they address them. In all instances, communications should:

(a) Be of a form and frequency that reflect an enterprise’s human rights impacts and that are
accessible to its intended audiences;

(b) Provide information that is sufficient to evaluate the adequacy of an enterprisc’s
responsc to the particular human rights impact involved;

(¢) In turn not pose risks to affected stakeholders, personnel or to lcgltlmate req‘uuements of
commercial confidentiality.
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DIASPORIC CONSCIOUSNESS IN THE
SELECTED NOVELS OF AMITAV GHOSH

Dr. Y.A. Doke

Abstract:

Diaspora is a journey towards self-realization, self-recognition,
and sclf-knowledge and self-definition. “Diasporic Consciot sness”
is chosen with special reference to novels of anindependent writet,
Amitav Ghosh, who won a prestigious place in Diasporic literature.
Ghosh looks at Diasporic literature in a new perspective. Ghosh
is one of the Trinity after V.S. Naipaul and Salman Rushdie who
popularized the Diaspora in Indian writing in English. He is an
anthropologist, sociologist, journalist, novelist, essayist, travel-writet
and teacher. Both his fictional and non-fictional narratives, move
restlessly across countries, continents and oceans. Amitav Ghosh
never writes the same type of novel but his novels are linked
together by a2 number of common concerns. His novels are linked
together by number of common concerns like history sociology,
travelling, anthropology, ethnography, society and historicity.

Dr. Y.A. Doke: Associate Professor & Head, Depia
Tuljabhavani Mahavidyalaya, Tuljapur, Osmanajad; M
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human values. Perhaps, Ghosh is only writer, who throws light on
the difterent cultures against the backdrop of global village. [le
confronts with eventually. He unveils varied themes in his narrative
that revolve around two major factors, the inner feelings of personal
world, and the turbulent period of socio-political world two layers
around his themes. He makes known the inner world of human
life. He invites tenders personal life with unbearable agony, severe
trauma and mounting frustration. He depicts in a broad manner.
rlis tictional wotld projects various characters: peliticians,
bureaucrats, lovers, beloved, husbands, wives, divorcees and art? .ts.

. Diasporic literature and diasporic studies focus attention on
the displaced person, the migrants and the stranger and people
separated from their identity and their history. It puts forth diasporic
experience in the context of a new global cultural cconomy |
characterize by complex, interacting and disjunctve transnational
flos.

Diasporic literature flourished as a post-colonial discourse
which concentrates on the issues like otherness, hybridity,
multiculturalism, race and ethnic community. It further concentrates
on the cultural alienation and loss of home land and identity. A
sense of uprootedness and homelessness prevails migrant life,
which leads to search of belongingness. It focuses on migrant

D © sense ang alienation in alien land and state of marginalrzation
humiliates their socio-cultural life. Diasporic writing provides the
live pictute of real world of migrants, it does charactenze the
world of faities, romance story, and it further put forward hard
realities of diasporic life. It emerges as a distinctive and independent
voice of immigrants. As Shubha Tiwari writes:

A writer gives himself/herself to the world. A secretive person
cannot be a writer. The innermost processes of an individual’s
psyche fill the pages and then only the writing becomes valuable.
What is the appeal of a piece of writing? The attracdon comes
exactly in proportion as to how much the author has unravelled
her/himself. To what extent the author has been successful in”\
sharing her/his self with the reader-thisdecides the charm o “
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journey of Alu explores his search for identity and permanent
settlement life. Alu’s journey from Calcutta to Lalakpur and
Lalakpur to Culeutta then to the viva Kerala, he joins the ship
Mariamma to join a group of illegal migrants to the middle —east
countries to get rid from ACP Jyoti Das. He reached the fictitious
town, Alghazira. Ghosh depicts the diasporic journey of his
protagonist, Alu who roam all over the world. Ghosh in The Circle
of Reason depicts the predicament of illegal migrants and their
exploitation inalien country. Ghosh concentrate on the immigrant’s
trend in 1970 where South Asian people fascinated to Middle Fast
Country for prosperous life. He portrays the character or such as

. Professor Samuel, Rakesh Zindi, Karthamma and Kulfi who
crosses the border to get rid from poverty in home land. Ghosh
delineates the culture encounter in Indian diasporic community
and the residents of F/ Oued Old town, where Dr. Mishra and Mrs
Uma Verma struggle for the preparation of last rites of Kulfi.
Ghosh explore the theme of displacement, cultural crisis and
testless diasporic journey of Alu throughout the novel. G. J. V.
Prasad, rightly comments:

Amitav Ghosh finds his mission as a writer. With an
i anthropologists” sense  of detail, and a historian’s grasp of

d facts and chrc nology and with a creative writer’s curiosity about
| causation and effects, and great narrative skill and imagination,
) @ Ghosh weaves together a pluralistic and self-reflexive view of

the world- one that challenges the smugness of a accepted
narratives and points of views and the certainties of post-
colonial borders as well as generic boundaries(55-56).

Ghosh’s fifth novel, The Glass Palace, in 2000, is a tale of three
generations of a family. It is a historical novel. This novel won the
international e-book award at the Frankfurt Book Fair in 2001. Tt
is a story about Rajkumar, who lands in Burma in rags but Jater
becomes one of the richest imber traders in Burma. This novel .

H also has many Diasporic themes such as self-identity, alienation," " e N\

- ' \=*" N

migratdon, quest for home. r( 2%,

Diasporic theory is an account of physical and pS)’ChOlogica_l /’ . {_
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timber merchant. Migration becomes an important theme of his
novel as cach journey serves to impact the identity of the traveller
or the migrant.

Amitav Ghosh’s fictional world has a unique narrative motion.
His central figures are travellers and Diasporic exiles. In his novel
The Circle of Reason Ghosh, truly touches upon the various themes
he would experiment with in his subsequent novels. Ghosh tries
to probe deep into the psyche of his protagonists to lay bare the
impact of this displacement, on the minds of the characters. He
traces the journey of Alu, his protagonist and later makes him
share space with a group of migrants belonging to the lower
economic strata in the society. Here he combines the themes of
feminism with the migrant subaltern as a number of occupants in
Zindi’s house are women. This novel is about patterning, the various
personal efforts at imposition ot order on a chaotic world in order
tc come to terms with it, in order just to live. It s also abour the
aesthetic quest necessary for the motivation and survival of the
artist in every soul in an inherendy deadening, hostile, and uncertain
environment.

In his novel The Glass Palace, Ghosh records the experiences
of first such races living in British oc-upied colonies. Here the
characters range from members of the Burmese royal family to
commoners like Dolly, Rajkumar, Saya John and Uma. All the
characters are united by the rough winds of historical displacement,
and it is the commoners who play a more vital and significant role
in the attempts at bridging borders. Through the experiences of
the widely travelling Rajkumar, Ghosh describes the suffering and
tribulations of the exiled victims of the breaking of nations and
consequent displacement.

Through the reading of these two selected novels one can
understand that the Diasporic community gets both positve and
negative images from the settled society. In the initial stages of
their settlement almost everything seems to be problematic and
the Diasporic individuals only get a negative view of the societ
But later they derive enough experience to face the suffermgs 1rpa




126 RECENT TRENDS IN ENGLISH STUDIES

ed. Bose Brinda. Delhi: Pencraft International, 2003, pp. 55-
56. Print

Shukla, Sheobhushan and Anu Shukla. Multiple Contexcts and Insights:
Studies in Contemporary Literature. New Delhi: Sarup and Sons,
2003. Print.

Tiwar, Shubha. Amitav Ghosh: A Cirtical Study New Delhi: At'antc
Publishers, 2003. Print.

Walker, Keith. Counter Modernism and Franchophone 1 zterary Culture:
The “vame of Slipknot. Durham: Duke Uniersity Press, 1999.




w W

-

e

[y SV e Y

e T Y

e A i el

TIPS i dans




“ar, feem o qEwT ame e gae”
Paermgdif =1, engsh arg @

Shri Swami Vivekanand Shikshan Sanstha, Kolhapur

SAMAJBHUSHAN GANPATRAC KALBHOR COLLEGE,
LONI KALBHOR, PUNE 412 201

\f_f‘:’ University Grants Commission, New Delhi
Sponsored
NATIONAL CONFERENCE
2"8 3" September 2016 J—
ON

“Impact of Commerce Education in
Rural Development in India”

- Chief Editor-

Prin. Dr. Jaysingrao Deshmukh
- Editorial Board -
Dr. G. S. Botre
Dr, R. ). Sabale
Miss. 5.G. Burgul
ISBN: 978-93-5158-380-6

: Vbt
o S

Scanned by CamScanner




T.

.-...L

14

15 |

7

18 |

2

Title of the Paper

|~ A Study of Solapur District

INDEX

Financial Inclusion n'i'hl:'iﬁ(l-ﬁprivilcig_cﬂt_l ]

Nume of Author

—

| No.

Page

Dr. 8 V. Shinde

1-13

Imp et of Commerce Education In
Rural Deve lopment of India

Dr. Sampatrao. S. Jadhay
Drt. Paul D. Madhale

14-21

I~np act of Commeree Education | n

i Rurui l)ucinmnuunl India

Prin. Dr. IS Deshmukh

22-25

A Sliuh of I, ngt of FDI On Indian
| Er Enln.pn,mura

DR, K.P. BAIRAGH

26-28

Imp.m of Commerce Education In
| Rural Development In India
\ .

Prof. Archana Ahf;f

clivaty Based Learning In Commerce
| Educauon: Issues & Challenges

Dr. R. ], Sabale

34-37

| Tmmmn And Du‘.lnpn.cnl Is A Tool
For Corporaie Dev Lhnpmcm

Prof. Dr. Sadashiv Laxman
Shiragave

38-41

Best Practices of Talent ) Management
In The Banking Indusiry

Dr. E.J.Jag_,tap

42-45

[ A Study OF Recent Trends [

J Commerce Education

Dr. Botre G 8.

46-19

A Su_u}‘. of Impact of Online Reuwiling
On Cloth Retailers In Rural Area With

Qpec:a! Reference Ta Haveli Taluka,
Pung D|\.tl et

Miss Sneha Ganesh Burgul
Dr. Ashok V. Gini

50-60

i A Slud) of Pers puuvcs And

. Challenges of Tourism Industry With
Special Refercace To Marathwada
Region

Babasaleb Dattatraya Chatte
Dr. 8.G Khawas Patil

6165 |

Feminizavon of Agriculture Due To
Migration

Darekar B. P.

L

66-67

-I-Eu?.-x_. BSEE,J"mem Challenges and
i Prmpv..t.tL m India

Prof. Ghule Padmakar Tukaram
Prof. Landge Balwant Bhimrao

68-75

’ Emn.pncm mhrp In India

.P.t'f‘lri eting Conce ll'}-l I__(_'aﬂ;l:_’R_l:[:ﬂ_-t-'.‘am -
| Marketing (Crm) And Corporate Social
l Rt,spmmhnuy (Csr): A Review

Prof. Balwant Landge
Nagnnath Mane

76-82

Mr. N. A. Sakate

83.86

Role of National Service ce Scheme (Nss)
In Rural Dy u.lnpuu.nl

Prof. Shekhar Jayant Paranjape

{ Prof. Nagnnath Adinath Mane

R7-94

i A Study On Fn erying
f BLHLLH

iumls In Indian
..Lrnf

Aarti K. Kale
Manashri M. Kasralikar

93597

‘ A Stdy of Rural M.'uku@lg: An
! Overview

)

Radhika Rajkumar Lohiya

98-102

| Important of FBT:I.M:g In India

Asst. Prof. Kale N,B.
Asst. Prol. Nagare B K.

103-107

Vil

Scanned by CamScanner

o

L
e

A - O ol ngin

e

» 4

.
Bl




IMPORTANT OF E-BANKING IN INDIA

."?ssl. Profl. Kale N.B. Asst, Profl. Napare B.IK.

1 uljabhavam Mahavidylaya, Tuljapur Tuljabhavani Mahavidylaya, Tuljapur
Email-kalenetaji123@gmail.com Mab. no. 9096418721

Introduction:

Electronic banking, 1s known as internet banking, online-banking or virtual banking.
Electronic banking is an electronic payment system that enables customers of a bank or other
financial mstitution to conduct a collection of financial transactions through the internet. In
other words all the banking activities are done through internet and networking is knﬁwn as
online banking or electrome banking.

Its includes, online payment of bills, ATM, online transfers of money o one account
to another, online information to customers refated to bank account balance, lone procedure,
onlime bank account opening cte. this types of banking activetes are done throughout internet
and nerworking in online banking. The electronic banking system will typically connect to or
be pait of the core banking system operated by a bank and is in contrast to branch banking
which was the traditional way customers accessed banking services.

History of e-banking

In 10805 first introduced online banking in New York, United states. Citibank, Chase
Manhattan, Chemical Bank and Manufactures Hanover, iheéc four banks firstly offered home
banking services to customers. Nearly at the same time with the United States, online banking
arrived in the United Kingdom, The UK’s first home online banking services known as
Homelink was established by Bank of Scotland for customers of the Nottingham Building
Society (NBS) in 1983

i India, from the early on 1990'%, electronic banking is fast in popularity as an
smportant distribution channel to offer banking services. This direction is being taken by the
batils 1o differentiate their services to the conswmers to gain their loyalty. The strategies
adopted by the Indian banks to survive the increased competition are the focus of this study.
The credit of launching internet banking in India goes to ICICI Bank. Citibank and HDFC
Bunk followed with internet banking services in 1999. Several initiatives have been taken by
the Government of India as well as the Rescrve Bank to fucilitate the development of c-
banking in India. The Government of India enacted the IT Act, 2000 with effect from October
17, 2000 which provided legal recognition to electronic ‘transactions and other means of
electionic commerce. The Reserve Bank is monitoring and reviewing the legal and other
requirernents of e-banking on a continuous basis to ensure that e-banking would develop on
sourd lines and e-banking related challenges would not pose a threat to financial stability. A
high level Committee under chanmanship of Dr. .C. Chakiaburty and members ftom NT,
1M, IDRE'T, Banks and the Reserve Bank prepared the T Vision Document-2011-17" |, for
the Reserve Bank and banks which provides an indicative road map for enhanced usage of

in tic banking sector,
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Uhjectives of the study
The objectives of 1he conserve study are mention as follows.
' To know the how electronic bank drive in India.
2 To know the services provides through electronic banking in India.
3 To know the facility adoption of Indian clectronic banking,
4. To suggest the Indian electronic banking for growing the business performance.

Rescarch methodology

In this study, Secondary Data are collected from various Published previous research,
internet, books, newspapers, magazine, Government Reports ete,

This study will be conducted on only secondary data. For that various statistical tols
will be used for the interpretation and presentation of the numerical data ie. graphical
Presentation, percentage cte.

Services provides through electronic banking in India
Electronie banking provides lot of services though internet and their websites. They are as
follows.

I Non-transactional tasks offered to customer through online banking, including-
A. Viewing account balances
B. Viewing recent transactions
C. Downloading bank statements, for example in PDF format
D Viewing images of paid cheques
E. Ordering cheque books
I Download pericdic account statements
. Downloeading applications for M-banking, E-banking etc.

Bunk customers can transact banking tasks through online banking, including—

A Funds wansfers between the customer's linked accounts

e A AR

B. Paying third parties, including bill payments (see, e.g., BPAY) and third party-smsdmmts

fund transfers (see, e.g., FAST)
€. Investment purchase or sale
[ Loan apphcations and transactions, such as repayments of enrollments

E. Credit card applications
I Register utility billers and make bill payments
Financial institution administration

4 Management of multiple users having varying levels of authority

L

#  Ihe adoption of e-banking

Indhan banks offer to their customers following e-banking products and services:
I Automated Teller Machines(ATMs) .
Internet Banking

3 Mobile Banking

[~

5 Transaction approval process




|00

4. Phone Banking

3 Telebanking

6. Electronic Clearing Services
7,

8.

Electronic Clearing Cards
Smart Cards
9. Door Step Banking
10. Electronic Fund Transfer
The three broad facilities that e-banking offers are:
1. Convenience-Complete your banking at your convenience in the comfort of your

home.
No more Qs-There are no queues at an online bank.

1.

3. 24x7 service-Bank online services is provided 24 hours a day. 7 days a week and
weeks a yemn

# Technology used in e-banking

I. The Electronic Fund Transfer (EFT):
This facility offers you to make payments to account holders of other banks in an

efficient and fast manner. As against the physical clearing, where the cheques are cleared
on presentment of the physical instrument at the clearing house, in EFT the transactions
are settled electromceally. EFT also provides you with an opportunity to move your
collections to an electronic platform, whereby you can instruct your Dealers to pay
through EFT, thus reducing the time for realization of funds. At present the electronic
fund wansfer facility is available in two modes and you can avail either of the following

-modes to transfer your funds: _
I National Electronic Fund Transfer (NEFT): This is the faster mode of fund transfer in

which the funds are credited to the beneficiary’s account on the same day. It is

offered by computenized branches of certain banks.
EFT: This 1s the normal electronic fund transfer facility offered by the banks. It 1s

stmilar 1o NEFT in all respects with the excepxioh of the transaction cycle time - an

EFT transaction takes a minimum of 3 working days to be credited to the

beneliciary's account whereas in NEFT, the amount is credited on the same day of

the (ransaction. The end to end transaction can be done through our Corporate

Eiccironic banking whercin the request can be submitted online, cither as a single

transaction or through 2 file uploads. The key [eatures that are common to both EFT

and NEFT are: -

* EFT/NEFT clearing is conducted by-Reserve Bank of India (RBI) and it takes F
place thrice a day during Monday to Friday and twice on Saturdays.

* The payment mstruction can be given through the Corporate Electronic banking.
Allernatively the insiructions can also be sent to the designated branches.

*  Presently offered at more than 125 locations, which covers all the major cities of

the country
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Automated Teller Machines:
Flie Automated Teller Machines are installed, now-a-days, at every nook and comer

'n most of the towns & cities. These are meant for balance enquiries, cash withdrawals
and many other facilties depending upon the policies of the bank. This requires a vahid
Customer [d and password to log in and is therefore safe to be used. Despite of using
ATM cards, Debit cards can also be used in the ATMs.
3. Debit Cards:
Debit Cards s another advanced technology of the electronic banking, now-a-days.
hese cards are the multi-purpose cards and can be used in ATMs for balance engui .
cashowithdrawal er can be used for easy shopping at various counters. Debit Cards ensurc

i

‘

the sutomatic deduction of amount from the account Just by scratching it on the machine
It :makes it casier for the consumers to go for shopping with and even carrying cash with
them,

4. Credit Cards:

Credit Cards, unlike debit cards, provide eredit to the consumers. A credit card
System is a type ol retail transaction settlement and credit system, named after the smali
plastic card issued to users of the system. A credit card is different from a debit card in
that it does not remove money from the user's account after every transaction. In the case
of credit cards, the issuer lends money to the consumer (or the user). It i ,
from a charge card (though this name is sometimes used by the public to describe credit o
cards ). which requires the balance to be paid in full each month. In contrast, a credit card E
allows the consumier to 'revolve’ their balance, at the cost of having interest charged, Most

credil cards are the same shape and size, as specified by the ISO 7810 standard.

3. Charge Cards:
\ charge card is a means of obtaining a very short term (usually around | month)
loan for 4 purchase. It is sumilar to a credit card, except that the contract with the card .
issucr requires that the cardholder must each month pay charges made to it in full -- there
15 no "mmimuin payment” other than the full balance. Since there is no loan, MW
officiai interest. A partial payment (or no payment) results in a severe late fee (as much as 3 |
i

5% of the balance) and the possible restriction of future transactions or even cancellation

R

ol the card
6 Smart Cards:
A card that is used for storing and retrieving personal information, normally the size

L

of o credit card and contains contains electronic memory and possibly an embedded ,
integrated ciremnt. The card can be used to do many tasks: '
© Will verity the carrier of that card in order to access systems. d
"

°  Storing a patient's medical records

°  Storing digital cash
F'o use a smart card, either to pull information from it or add data to it, you * ’
need a smart card reader, a small device into which you insert the smart card. . t
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Therefore, service, technology and adoption of various facilities show the importance

ol electronic banking in India. Day today electronic banking becomes a more popular in India.

-

Suogestion
The researcher has made some suggestion for growth of business of electronic

banking in India. They are as follows.

3

frd

There is need to provides every customers ATM service.

Organize the special compaign for molivate the costomers for use electronic banking
Facility

Established the customer's electronic banking training center.

Gives commission 1o customers for using online facilities through electronic i

bankmg.\

Thase suggestions are helpful 10 growth of electronic banking business in India.
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URMILA PAWAR’S THE WEAVE OF MY LIFE: THE SAGA OF SUFFERING

Dr. Chhaya R. Dapke.

S B S Collgeg Karad.

chhayadapke7(@ yahoo.com
Abstract: Dalit literature is known as a literature of minority. It is the protest against cultural

and social categories. As a protest literature, it voices out against the existing system and tries to
find an alternative. The mainstream literature has a long history while minority literature is a
recent. The voices of minority religions rose since Indian Independence. It is the literature which
talks about the minority experience. It is the literature raises voices against the social inequalities
of cultural categories like caste, creed, gender, sex and so on. The minority writers and their
literature documents and chronicles their personal community experiences. Dalit Literature is
primarily a social and human document, which deals with the people who had been socially and
economically exploited in India for hundreds of years. Dalit literature is creative and intellectual
literary expression which transforms the social realities into various literary genres. It is a recent
offshoot of Indian literature and represents an emerging trend in the Indian literary scene.
Autobiography has been a favorite genre of Dalit writers. Since autobiography is an asset and 1s
matter of life study for other human beings. Dalits themselves merg:z with the autobiographies.
The main purpose of the Dalit autobiographies is to record the suflering and humiliation of the
Dalits as a whole. Dalit autobiographies differ from other types in expression and purpose. They
portray Dalits' devaluations, and serve as an "intellectual propaganda" for creating socio-
economic and political awareness. Dalit autobiographers are concerned with the pathetic
condition of the Dalits. They help fellow Dalits to be alert and struggle for their rights, which are
denied to them by the so-called upper castes. As memories, Dalit autobiographies are sources of
Dalits' social reality in contemporary India and deal with the socio-economic and political status

of Dalits. These autobiographers picture contemporary authentic conditions of the
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family and community. The plight of Dalit women and their depiction through autobiography
reveals their experience of double exploitation than Dalit male. The Weave of My life’ written in
a realistic fictional mode, it is characterized by an honest, frank, and bold articulation of a Dalit
woman's experiences :

Keywords: Autobiography, Literature of Minority, Dalit autobiography. Caste. gender, pains
and sufferings of life.

Introduction: An Autobiography as a genre is rarely practiced by Indians as compare;_cl to that of
poetry and fiction. It problematized the major issues of class, caste, and gender in the Indian
context. Apart from recording a woman’s discovery of selfhood and assertion of identity. it also
offers a background picture of the Indian culture. The Dalit women are placed at the absolute
bottom of the social caste hierarchy. Their suffering is triple fold — society discriminates against
them because they are women, then they are discriminated against because they belong to the
Dalit community, and within their own community they suffer all over again for being women.
Dalit woman often suffered from verbal and physical abuse at the hands of their fathers and
forcefully subjugated to fulfill the pleasures of their husbands. domestic and sexual violence.
They simultaneously dishonoured outside in public realm forced, and often compounded by
sexual harassment. Dalit women are at the bottom of the caste and gender hierarchy. The issues
relating to Dalit women most of the time remain voiceless and unheard but the narratives
provided by the educated Dalit writers give us the glimpse of the subjugation inflicted upon
them.

Urmila Pawar’s The Weave Of My Life: The Saga Of Suffering: As a dalit writer. Urmila
Pawar has established herself as the prominent voice of Dalit literature. She is a literary
personality, known for her short story writings in Marathi literature. She was born and brought
up in Kokan region of Maharashtra state. She was born in the year May 1945 at Adgaon village

of Ratnagiri District. Urmila Pawar’s an autobiography AAYADAN was published in the year
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indicate their low caste as well as their dire economic poverty "My mother used to weave
aaydans, the Marathi generic term for all things made from bamboo. Pawar writes.
‘My mother used to weave Aaydan and | was writing this book, both were
activities of creation of thought and practical reality of life. ' I find that her act of
weaving and my act of writing are organically linked. The weave is similar. It is
the weave of pain, suffering, and agony that links us." I(TWML p.1)
UrmilaPawar grew up on the rugged Konkan coast, near Mumbai, where the Mahar Dalits were
housed in the center of the village so the upper castes could summon them at any time for their
sanitation related works. They were forbidden from performing anything but the most
undesirable and unsanitary duties for years. Their community grew up with a sense of perpetual
insecurity, fearing that they could be attacked from all four sides in times of conflict. The Mahar
community was always under the fear of atrocity by upper class society.
Therefore she thinks that there has always been a tendency in our people to shrink within
ourselves like a tortoise and proceed at a snail's pace. She was much sensitive about her caste as
well as her poverty so during school period onwards her conscious mind was aware of the
limitations of person of lower caste and meaning of poverty in reality. Pawar refers to her school
life and sharing of lunch boxes experience, She writes,
“The upper caste girls always used words like
‘Ladu’.,’Modak’, karanjya’,"Puranpolya’. They brought such novel items in their
tiffin boxes as well as at times we went on excursions. However, | never asked
myself the stupid question, why we do not prepare such dishes at home? We were
aware, without anybody telling us, that we were born in a particular caste and in
poverty, and that we had to live accordingly.”"2(1bid p.93)

She has specifically mentioned the items prepared by the upper class students and the variety of

items attracted her but considering her economic condition at home, she never imagined even to
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her elder sister after her marriage; she died with her own agony and pain. She was living a
hopeless life. She has narrated her experiences of sexual exploitation at her early adulthood and
about her schoolmates. This narration and incidents of sexual exploitation are evident in her
memoir, “My maternal uncle plays dolls with me and pretends to be my husband drags me into
an alcove and presses me hard.”’3(Ibid p.125) It’s the harsh rc;ility of being woman exploited

both the ways from upper class people as well as the male counterparts of their own
community.

»

Urmila Pawar has given very minute details of oppression and exploitations of girl child
and women. Pawar describes in this following quotation both the insult and hunger of the girl
child. Whenever they get good dish or complete food, it is difficult for them (o control. She
narrates this incident,
“Once, | went to attend wedding at my sister-in-law’s place, along with two of my
nieces. However, when we three spout girls set down to eat and begun asking rice
repeatedly. the cook got angry, *Whose daughters are these anyway? *He burst
out. *They are eating like monsters’ then someone answered “they are from our™
Sushi’s family! Daughters of Arjun master!” On hearing this, the host came
forward. ‘Oh! Are they? All right, all right let them eat as much as they want!
Serve them well!” The cook returned with more rice but being called monster was
not easy to digest and we politely declined.’*4 (Ibid p.117)
Dalits were barred from community activities. The higher castes don’t eat the food touched by
members of the Dalit community or even use the same community that Dalits use for water. And
women are the worst affected. Pawar recollects the school days memory. One day her classmates
at school had decided to cook a meal at girl’s house called Tarlatan Savant as her parents were

away. They had discussed what everyone should bring; rice, lentils. and so on. Pawar remembers

the incident, “What should | bring? Nothing, they said.” You must bring some money “5(Ibid
p.107) |
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the hottest topic for juicy gossip. Girls were whispering in groups about ‘how
much I had eaten.”"6 (Ibid p.110)
It was very humiliating for Urmila that even children show signs of caste distinctions and
Untouchability as well as, poor people is humiliated for their hunger. This incident shows how
caste is imbibed in the minds of school going children of our upper class society. Urmila
remembers her first salary she has received after her marriage and it indicates her happiness at
one point but at the same time, she was aware that she has to give it to Harishchandra her
husband. Therefore, the characters are only changed but the dependence has remained the same.
Urmila notes,
“When I got my first salary, 1 could not believe that all that money was mine; that
I could spend it the way I liked. Before my marriage, I used to hand over my
salary to my mother; now I started handling it over to my husband. If this is not
like deliberately offering head for the butcher's knife, what else is it?"’7. (Ibid
p.208)
Being a earning woman also she is not able to enjoy her rights. She remembers the incident of
her admission to M.A., course where her husband Harishchandra took strong objections. He was
a traditional husband and was expecting that she should spare more time in household things like
the other community women. She should nurture children's health, their education and to look
after the house keeping business as a typical wife. Pawar realizes that her husband's ego is hurt
and he could not seem to tolerate higher qualified wife than him. His traditional patriarchal
dictate started peeping in and straight away, he denied her and instructed not to go ahead for
M.A. course. There was not encouragement from the home front also. The family conflict also
increased due to her higher education.She has narrated an incident of daughter's property rights.
With natural expectations when all sisters were fi ghting with their brother. her mother scolded

the daughters as “Why should they expect something from the brother since they aregaell versed
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her attempts to weave the basket. Urmila looked upon her writing as an escape to forget the pain
of lost son and so there was no connectivity of analysis of her writing but to forget the sad
incident and involve her in write-ups. Urmila Pawar's Aaydan describes her. The weave of
memories thus documents a detailed narrative of her long journey from Kokan to Mumbai. She
has mentioned conflicting situation of her life being a Dalit woman
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(Research Gyide) (Research Scholar)

Associate Professor and Head of Department Department of Commerce

R. P. College, Osmanabad Dr.Babasaheb Ambedkar Marathwada
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Abstract:-Tourism is an important industry in the development of country. “. not only
foreign currency to India but also significantly contribute in the economic development o
country. In Aurangabad there are various tourist places which creates cmPiOme“’ Opportunities
In government as well as private sector also help poverty activation of here by villages.
Keywords: -Tourism, Employment Opportunities, Hotels, Government elc. - A
lntrnduclion:-Aumgabad is a historic city in Maharashtra state of India. The city is a toyrig
hub, surrounded with many historical monuments, including the Ajanta Caves and Ellora
which are UNESCO World Heritage Sites, as well as Bibi KaMagbara and Panchakki. The
administrative headquarters of the Aurangabad Division or Marathwada region, Aurangabad s
said 1o be a Cily of Gates and the strong presence of these can be felt as one drives through the
city. Recently Aurangabad has been declared as Tourism Capital of Maharashtra. The city is also
one of the fastest growing cities in the world.

Aurangabad is known for its medieval monuments and cultural heritage. It was also the
scat of the Mughal Empire for a short span. The city boasts of the Bibi-Ka-Magbara, tomb tha
has some resemblance to the Taj Mahal. The importance of Aurangabad is great, owing it its
proximity to the world heritage sites of Ajanta and Ellora. These sites have Buddhist, Jain and
Hindu temples. Aurangabad is also famous for Its Silk and cotton textiles.

Filteen industries from Aurangabad is one of Maharashtra's many impressive forts, Daulatabad.
This is the sume place where Mohammad Bin Tughlak built his capital only to retumn back to
Delhi after same time.

Aurangabzd District:-Aurangabad District is located mainly in Godavari Basin and its some
part towaids North West of Tapi River Basin. This District’s general down level is towards
South and East and North West part comes in Puma-Godavari river basin. The Aurangabad
district’s North Longitude (Degree) is 19 and 20 and East Longitude (Degree) is 74 to 76.

In Aurangabad district, total Forest Area is 135.75 Sq.Km. as compare to Maharashtra the.fores
area of Aurangabad is 9.03%.

There are four mountains in Aurangabad District namely

) Antur — its height is 826 Meter 2) Satonda ~ 552 Meter 3) Abbasgad — 671 Meter and 4)
Ajanta 378 Meter, Average Hmsht of Southem portion is 600 10 670 Meter. The main rivers it
Aurangabad district are t’.iULffwafl and Tapi and also Purna, Shivna, Kham. Dudhna, Galhati and
Girja rivers are the Sub Rivers of Godavari. The Aurangabad Dj
ﬁqﬁnrc Kilo Meter out of which 141.1 Square Kilo Meter is urb
Meter is Rural Area. In Aurangabad rainy season starts from
and Octover to February-Winter Season and March 10 Ma
fall of Aurangabad District is 734 mm and the Minimy
Temperature is 45.9 D.C.In Aurangabad district ag
43,01,282 and peoples mainly speaks Marathi, Hindi,

strict’s total area is 10,1

an area and 99,587 Square Ki®
the month of June to Seplfmb‘_"
¥ Summer Season. The Average 7
m Temperature is 5.6 D.C. Madimi®

English and Urdy language.

41-29-B

58N No_ 978-93-837

per the Census 2018 total populatio® is |
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= .ll,)‘fl[:mml':‘;‘r Tﬂl‘f_'_i““f-Thf: tourism sociely in Britain also attempted 10 cl:.lrif)_r the concep! ol
ourism 1976 as “Tourism is 1emporary, short movement of people to destinations outside the
places where they normally live and work and their aclivities during the stay at these destination
it includes movement for all purpose as well as day visits of excursions.”’
The above stated definition highlights and nature of tourism. It is generally 3 S
“!c .dcm”i"‘"‘-‘ which are away from their places of residence. The motive behin
different for differcnt tourists the ravel may be different duration alse.
World touism organization defincd tourism 1994 as “tourism comprises the activities of persons
travelling to and staying in places outside their usual environment for not more than onc
consecutive year for leisure business and other purpose.”
M_::I_nlos.h and Goeldner 1986 defined tourism as * the sum tota
arising from the interaction of tourists business, suppliers, host governm
the process of attracting and hosting, these tourist and other visitors."" o
Tourism in Aurangabad:-The present status of accommodation in Aurnngubaq which is the
base for visiting Ellora and Ajanta is not as per demands and needs of the tourists. Thc.rEfore
state should encourage private sector for participation in the form of development of holiday’s

resorts and YatriNiwas with modern amenities.
Aurangabad lies on central railway track and i s 5
is recommended that this important junction should be connected to the various cities of tourist
interest like Jaipur in the west Indore in the central and Goa in the western, Chennai and Bangore
in the south and Kolkata in the east. This is requircd to get more tourists to Ellora and Ajanta.
Tourists from these places will get direct access (0 Aurangabad. There is need to increasc in the
number af trains (0 Hyderabad (Secundrabad, Delhi and Mumbai which will result in increase in

number of tourists to Ellora and Ajanta.

The local transport also plays, important role in suc
sened it is observed that local transport means
inadequate not up to the mark and lack in international standards.

In connections with the local transport it recommended that there is great need of proper
bus stand at Ellora and Ajanta. It is observed in the survey that the tourists waste their time at
I there are other modes, of transport they oo are in

Ellora waiting for public transport. Thoug
ynd corry more passengers than their capacity. All these impressions and experiences

inadequaie M
the visitors carry home and it is communicates to the potential tourists through word of month
publicity Which adversely affect the image of tourism product.

I+ is recommended that there chould be a Centrally Sponsored Transport Authority through
Maharashira State Tourism Development Corporation 1o operate and control local transport
specially 10 speed and comfort.

The State Tourism Development

hort term visit t0
d travel  will be

| phenomenon and relationships
ept, host communities in

s a major junction in Marathwada region. 1t

cess of tourism destination. AS Ellora —

Ajanta is conc to reach lourism product are

Corporation should have their own efficient transport
mode in t
different duration. There are hould be departments like MTDC, Indians Tourism and ASI to
ensure seamless pre motion of tourism in the city and the region.

It is observad that there is unauthorized transport operator at the site of Ellora caves meet
for tabbing the tourists 10 join group of caves which are located at distant place. The tourists who
are visitiag Ellora by public wansport find in difficult to visit these places as the rickshaw charge
anything for the distance of mere 1.5 km so it is recommended that there should be a uniform

rate quaied for it or a mini bus should be operated at regular intervals. It should also include

services at Grishneshwer tempie.

T ————————— e e —
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he form of feets of cars, A/C and Non A/C. coaches along with varied package tours of
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Concept of Employment Opportunitics in r:-ourism:-‘l" ourism nndmlj(.!‘::igif llnrc:::lfy Create
many employment opportunities in different arcas like accommodations,  Iransportatigp,
altractions sites. llowever, (he constraints of employment in tourism industry arc tinstablg
employment, low job status, long antisacial working hours and low pay as \.vcll lourl_sm Provides
both direct and indirect employment. Firms such as hotels, restaurants, airlines, cruisc iu!cs and
resorls provide direct employment because their employees arc in contact with tourist and |

Provide (he tourist cxperience. Tourismand creates expanded cm{:ioymcni o orwnmes- "

different sectors like  accommodation, food and  juice csmbl'sm“emf" Iransportation

facilitics, travel agencies, tour operation companies, natural and cultural attractions sites. h
Objective;- _

1) To study the concept of lourism. ] dr «@f&aﬁ
2) To analyses the employment opportunities in different sectors due to tourism. . g
2) To find out the contribution of touriém sector in the development of Aurangabad district,

Research Methodology:-

To undertake this research study researcher hasfollowed the following research mﬂlhﬂdﬂf"&‘/i _

1) Primary Data: Primary data is collected through survey with a pre-tested questionnaire.

Primary Data is collected from the following Stakeholders in the Tourism Setup:

Service providers at tourist places: Shopkeeper, Tourist guide, sweeper, Gardener,

Photogranhers, Hotel & Juice centre, securily gard and Travel agency

Department of Tourism: MTDC and AS! Department.

Owner of Hotels and Restaurants at tourist places,

Guides working at tourist places. il

2) Secondlary Data: Secondary data is collected from Joumnals’, Bulletins, Books, Newspapers, “f %%

Editing Articles from Magazines and Annual Reports etc.

Laterature Review:-

JagmohanNegi (2004) in his study on “Grading and Classification of Hotels, Tourism Resorts -

and Restaurants Principles and Practices”, tells that the accommaodation sector is fundamental to

tourism. Trerefore, the study deals with the needs, requirements, and existence of tourist

accommodaiion units. It is a basic work to understand the importance of hotel industry,

JagmohanNegi and Gaurav Manohar (2004) in their study on, “Tourist Guide and Tour

Operaticn Planning and Organizing” deals with and tourist attractions the role of the tourist

guides and tour operators and their expert status. It is a beneficial work for the rescarchers to

know the duiles and responsibilities of tourist guides and tour operators.

Settu, T. Nuveendran K, and Raja Narayanan, S. (2003) in their study on “Tourism Industry

in India” revealed that tourism is the largest sector in the worldwide export of goods and services

and accounts for 12 percent of global income, The associated topics contain the tourism policy,

the role of t1e tourist transporter in the tourism policy, the co-ordination instrument between the

cente, stales, benefits protracied to the tourist transporter and steps against waste of benefits by

no-tourist (ransporters. )

Data Analyss and lnlvrprt:l:mon:‘ . .

Employmesi ;,J,: ~ tourism _|mlustry:-Teunsn? and creates E-‘tpilt.ldcd employment 4005 T

opportunities in d‘itll"cn':nt sectors like accammodnll‘or}. food :.md juice  establishments, !

transportation facilities, travel agencies, tour operation companies, natural and cultural
aclions siles.

gtzi‘i;v:ﬂimr of job in .iil'!:cn:nt aresi- '

Table 1: Fa ticulars showing creation of job in different area
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A, tp 5 62
ISRN Mo 178 "3‘8];41'39'3 Page




—

-

» R

E
*
-
%,.
!
k
=

1

- B

Intem ':~_;l!'l‘jm_:n Inclusive Grawih and Sestainable Dexclnpment = Emerping 1rerds andd Uhatlenpes

R e Wy
' | "1r_i.r:gpu i 20 10
2 . Z-e'-—wm(juid-: 35 17.5
LI - ’.‘;\:eeper 25 12.5
4 N | _‘_'hrdcntr 30 15
3 P! -;!::-’;_:raphr_-r 25 12.5
6 - !_:.ut-ﬂl and Juice 20 10
—? ;. Tiavel Agency 45 225 ... e
!'_“1;-.:-[.::‘ [ 200 100
Wéﬁ -.'r.'.zr!:i Survey |
Total I

The figures in brackets shows |

The above table shows job wise
percent cmployecs are working n¢ ivel agency
guide, 12.5 percent employees arc
are workine as gardener and rest 10 p:

juice maker.
Classification of type’s job:-

—

jercentage to total figures
classification of employees working at tourist place
17.5 percent employees are working as tourist
Ling as sweeper and photographer, 15 percent employecs
~cent employees are working as shopkeeper and Hotel
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R Table 2: Particulars showing the types of job

! I'ercentage of
| Sr.No— Types of Jab Respondents Respondenty
| () |
I Goverminent employee 10 20
2 Own Business 90 45
3 Private 70 35
Total 200 100
Source:« Field Survey

Total

- —

The figures in brackets shows percentage 1o

The above table shows thar 45 percent employees are engaged w
job, 35 percent employees are Privaie and reaming 20 percent em
employee P
Classification of types of job:-

otal figures

orking in own business
loyees are Government

ol ) Table J:_Pnrlicvl:i

s £ showing the Post in Jol

| Sr.No. Types of Post Respondents Pcrcentnge of
e e e L B e ) Respondents (%)

S . Officer : 70

ol ST S O —'—'—‘——-—-m——-___.—_.________ 35

| 2 Security Gard 50 N
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3 Manager 30 - 15
— ) e I e P
4 l Travel agency S0 25

Total 200 100

Source:- Field

'
| = o iy

government as
Reference:-

SRS A R

)

Y

p 2

2. Jagmohan P

Organising”, K

The figures in brackets shows perc
The above table shows that 35
are engaged in security gard as well as tra

Survey

Total

The research study revealed that touri
Aurangabad district. Tourism industry is an
has created employment opportunism in the district.
industry in the area of hotel i
gardener, fravel agency.

2

' Managers.

5 CONCLUSION:-
.

. Jagmohan Negi, “Grading and Classi

Principles and Practices”, Kanishka Publishers
legi, Gaurav Manohar,
\nishka Publishers and Distributors
Seity, T. Raveendran K, and Raja Narayan:

hitp.//www.aurangabadtourism.gov. in
htip.//www.maharashtratourism.gov in

{ 3.
5t 32, No. 12, 2005, p.22
Py o
% g4
.= S
B 6. www.indiatourismstatistic.com
7

Clair selltiz and others. Research Methods i soc

entage to total figures
percent employees are
vel agency, and reaming 15 percent employees are

ndustries, some peop
Tourism industry

“Tourist

New Delhi, 2004.

il sciences. (1962)

1SBN No.978 9

e

7.123741-29-1

officers50 percent of the employees

sm has made significant contribution in the development of
¢ the largest industries in the world. Tourism industry
The employment is provided by the tourism
les got employment as guide, sweeper,
has created the employment opportunities in
well as private sector, Tourism is also the fastest growing industry.

fication of Hotels, Tourism Resorts and Restaurants
Guide and Tour Operation Planning and

, New Delhi, 2004, pp. I-11.
n, S. “Tourism Industry in India”, Kisan world, Vol.
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Abstract: - Social Media plays the most import role in information
interchanging one to other. Social media are interactive and communication
technologies that provides facilitate to interchange information from one
person fo another. It is helpful to interchange information, ideas, career
interests and other forms of expression via internet or computer networking
or virtual communities. Most of the observers have interpreted about use of
social media drawbacks and benefits. Social media can helpful to individual
interaction with real and online communicate and can be effective

for

organizations, entrepreneurs, political parties and other human related

communication  tools corporate, governmeni  parties, social
organizations. uses of social media tools in library sciences as Displaying
new books arrivals, Creating feedbacks Mechanism, Introduction notices, &
programe announcing., Send brief updates to users of library., Providing
basic search tools, creating library blogs to readers, Social links with library
websites, Creation of accounts for all students on social media platform,
Providing reference assistants, library tours and promote services .

Keywords: Social media, information, Library services, Communication

Introduction:

Social Media plays the most import role in

information interchanging one to other. Social

media are

communication technologies

facilitate to interchange information from one

person to another. It

interchange information,

and other forms of expression via internet or

Special Issue, January 2019

ideas.

computer networking or virtual communities. The
varieties of social media services are available at
present (0 provide worldwide information. the

; \ common features S0CIz la are i
Sl ittt of social media are interactive

that web 2.0 internet-based application, user generated

provides
contents lick that digital photos or videos, text

is helpful to posts or comments and data generated through all

career interests online interactions etc and another most important
uses of social media are create service specific

profiles for the website and online social networks
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create.  So, social media become lifebloodfor
users.

Social media users typically access
services via computer or laptop or tabs or mobiles.
Therefore, day today social media users are
growing rapidly because of all over the access of
communication networking specially. With the
help of these services people can crate individual
groups, social groups, official groups, company
groups or think tank groups for information
generation and information exchange to one
another. Today, social media totally changing the
communication and interact channels in the
society. They provide alternative facility to
communication with  society, organization,
intermediates and individual. These changes are
focused on human and technological relation
phenomena. Social media are different from paper
based media such as newspapers, magazines,
journals and traditional electronic media such as
television broadcasting and radio broadcasting
because of one way interaction. So, users of
social media are increasing rapidly. There are
huge number user’s registers near about 100
millions. The most popular social media sites
includes facebook, whatsApp, Pinterest, twitter,
youtube,Instagram, Tumblr,Google+, Myspace,
LinkedIn, Wikia,Snapchat, Viber, VK, WeCha
t, Baidu Tieba, Weibo etc.

Most of the observers have interpreted
about use of social media drawbacks and benefits.
Social media can helpful to individual interaction
with real and online communicate and can be

effective communication tools for corporate,

elSSN No. 2394-2479

governmenl  parties,  social  organizations,
entrepreneurs, political parties and other human

related organizations,
Background

Social media may have been influenced by
the 1840s with connected telegraphy in us country
i.e ARPANET, which first came online in 1967
and after 1970s developed a prosperous cultural
exchange of non-government and business ideas
and communication. In 1982, handbook on
computing at MITs Al lab clearly given the
definition of ‘Social media’ found in this article.
The PLATO System offered social media
communication in 1973 era such as, PLATOs
message-forum application, Team- talk etc. after
that in 1980, Tom Truscott and Jim Ellis convert
the idea of UseNet as a social networking. In mid-
1980s and the mid-1990s, BBS companies and
IBM companies introducing the
telecommunication and computer technology,
which helpful to build the massaging interchange.
Table 01 give brief history of Social Networking

sites/ tools with Introducing Year.

Social Introduci | Social Introduci

Networki | ng Year | Networki | ng Year

ng sites/ ng sites/

tools tools

GeoCities | Dec. 1995 | MySpace | Aug. 2003
Six May 1997 | Orkut Jan. 2004
Degrees

Open Oct. 1998 | Facebook | Feb. 2004
Diary

“Knowledge Librarian” An International Peer Reviewed Bilingual E-Journal of Library and Information Science
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Livelourn | Apr. 1999 | Youtube Feb. 2005
al

Ryze Oct. 2001 | Yahoo! Mar. 2005

360°

Friendster | Mar. 2002 | Bebo July 2005
Linkedin | May 2003 | Twitter July 2006
MySpace | Aug. 2003 | Tumbir Feb. 2007
Hi5 Jun. 2003 | WhatApp | Feb. 2009

Objectives of the research paper

The objectives of the research paper as

following.
1. To Study about Social media tools

2. To identify popular social media tools in

India,

3. To know the how to use of social media in

Library sciences.
Research methodology

¢ Research methodology

This research paper is focused on only
Social Media tools in India and how to use of
Social Media tools in Library Sciences. For this
purpose necessary and accurate data are collected
through secondary sources.

There are main two methods of data
collection i.e. primary as well as secondary
methods.

a) Primary methods of data collection.

There arc various methods we can
use to collect primary data. It involves
indirect

direct investigation,

elSSN No. 2394-2479
investigation; data collection through
questioners etc. in this research

researcher cannot collect primary data
so far so limitations,

b) Secondary methods of data collection.
For the research purpose researcher
collect the secondary data through
secondary methods. It involves e-
books, magazines, newspapers,

internet and articles.

There are various methods available to
data analysis and interpretation. But in this
research paper, rescarcher used percentage,
tabulation and graphical methods for data
analysis.

» Concept of Social Media

Day today, Social Media are becoming so
popular and lifeblood of users. There are various
observers examine Social Media as a one of the
powerful tools for communication worldwide,
With the help of Social Media, we can
communicate two way interactionwith all over the
world via Social Networking sides. For more
understanding the concept of social media need to
know the meaning and definition of Social Media.

%+ Meaning of Social Media

Social Media is a forms of media that
allow people to communicate and share
information using the internet or mobile phones
like that blogs, podcasts and other forms of social
media are twitter, Facebook, WhatsApp etc. there

are most popular Social Media Networking sites

“Knowledge Librarian” An International Peer Reviewed Bilingual E-Journal of Library and Information Science
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in India are facebook. Youtube, Pinterst, twitter,
Instagram, google +, stambleupan etc.
%+ Definition of Social Media
1. According to — Wikipedia
“Social media are primarily Internet-
based tools for sharing and discussing
information among human beings.”
2. According to tvb.org
“Online technologies and practices
that people use (0 share opinions,
insights, experiences, and perspectives

with each other.”

3. According to Bottel PR
“Software tools that allow groups
to generate content and engage in peer-
to-peer conversations and exchange of
content (examples are YouTube,
Flickr, Facebook, MySpace etc).”
4. According to Axel Schultze
“Social Media is the collection of
tools and online spaces available to
help individuals and businesses to
accelerate  their  information and

communication needs.”

In simple words, Social media is a form of
communication with individuals, organization and
other social organization via computer networking
or telecommunication or internet.

» Social Media Tools in India
The most popular social media tools in

India are explanted as follows.

eISSN No. 2394-2479

1. Facebook

Facebook is a most popular social
networking service launched on February 4, 2004.
The founder member of this sites is Mark
Zuckerberg with  his college roommate and

fellow Harvard University student Eduardo

Saverin. This social networking sites was limited
by the founders to Harvard students, but was
extended to other colleges in the Boston area,
the Ivy League, and gradually most universities in
the United States and Canada, corporations, and
after September 2006, it was open to all over the
world with a valid email address along with an
age requirement of being 13 and older. Its official
websites are WWW. Facebook.com. The logo of

Facebook are shows as bellow.

2. YouTube

YouTube is anothermost popular
social networking tools in India launched in
Feb. 14, 2005. That social networking sites
was founded by Chad Hurley, Steve Chen,
and Jawed Karim, when they worked
for PayPal. Its official websites are www.
Youtube.com. today. YouTube has over 1.8
billion users on an every month, within

spitting distance of Facebook 2 billion.

“Knowledge Librarian™ An International Peer Reviewed Bilingual E-Tournal of Library and Information Science
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3. Pinterest
According to social media stats India
report 2018, Pinterest, Inc. is a third most
popular social networking tools which is
designed to discover information on the
World Wide Web. Mainly using images
and on a smaller scale, GIFs and videos.
This site was founded by Ben Silbermann,
Paul Sciarra and Evan Sharp in Dec. 2009.

Its logo are as follows.

4. Twitter
Twitter is a most popular American social
Networking and online news services which
users post and interact with massages known
as “tweets”. This social networking sites full
version was introduced publically on in July

15, 2016. Its official websites are

www.twitter.com. Its logo is shown as

bellow,

» Number of Social Network users in

India

elSSN No. 2394-2479

According to social media stats India

reports 2018, show that in 2015, 142.23 million

users are register on social networking sites. They

are tremendously rising in 2018 ie. 226.06

million. Table 2, indicates the number of social
network users in India.

Table 02: Number of Social Network users in

India

Year No. of users ( in million)
2015 142,23

2016 168.10

2017 196.20

2018 226.06

2019 258.27

(Source: - social media stats India report 2018)
Chart 01: Number of Social Network users in

India

No. of users ( in million)

2015 2016 2017 2018 2019

Chart 01 indicates that, in 2015 the
number of users on social media networking was
14223 million, 168.1 million, 196.2 million,
226.06 million and 258.27 million respectably in

2016, 2017, 2018 and 2019.

“Knowledge Librarian™ An International Peer Reviewed Bilingual E-Journal of Library and Information Science

Special Issue, January 2019




http:// www.klibjlis.com
» Most Popular Social Networking Sites

in India

According to Social Media stats India
report, most popular Social Networking sites are
facebook, Youtube, Pinterst, twitter, Instagram,
google +, stambleupan etc. table 2, show the most
popular Social Media sites in India.

Table 03: Most Popular Social Networking
Sites in India

elSSN No. 2394-2479

Chart 02: Most Popular Social Networking Sites
in India
Chart 02, indicates that, most popular social
networking sites in India. It shows that, Facebook
is most popular social networking sites in India.
#» Number of users of Facebook, Twitter
and WhatsApp in India
Table 3, shows the total number of
users of Facebook, Twitter and WhatsApp
in India which is the most popular social

networking tools.

Year Facebook | Twitter | WhatsApp(in
(in mil.) (inmil.) | mil.)

2015 135.6 19.7 70

2016 165.57 23.2 160

2017 194.11 26.7 200

2018 219.94 304 216.74

Social Media Network | Number of users
percentage

Facebook 91.85%

Youtube 2.57%

Pinterest 1.55%

twitter 1.45%

Instagram 1.41%

Google + 0.26%

StambleUpon 0.26%

Other 0.66%

(Source:- social media stats India report 2018)
Table 3, shows that most popular social
networking sites in India. It indicates that, the
most popular social networking sites are facebook
in a first rank and Youtube on second rank and
later camePinterest, twitter, Instagram, google+,
networks

stambleUpon and other social

respectively ranked.
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(Source:- social media stats India report 2018)
Table 03, shows that the most

popular social networking sites in India
are Facebook, WhatsApp and twitter
respectably.

Use of Social Media tools in Library Sciences
Following are the recent uses of social

media tools in library sciences.

1 Displaying new books arrivals

Social media networking are helpful to
displaying new Books arrivals in library. With
the help of social media tools, we can
attractive readers with the new books arrivals
displaying. We can use, Facebook, Twitter,
creating WhatsApp Groups or other social
networking tools to displaying new Books,

Magazine and journals etc.

“Knowledge Librarian™ An International Peer Reviewed Bilingual E-Journal of Library and Infermation Science
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1. Creating feedbacks Mechanism
Social media tools are helpful to
creating feedbacks mechanism for library
progress and to know the most popular
books in the library which are helpful to
providing the best facility to readers.

)

Instruction, notices and  programs
announcing

Facebook, twitter as well as
WhatsApp are the most popular and used
social networking tools in the college
students. It can be helpful to announcing
or notify Instructions, notices and
programs of library.

3. Send brief updates to users of Library

With the help of social media tools we
can provide brief update about library
services. Such as research  strategies,
innovative practices, social affected issues etc.
4. Providing basic search tools
5. Creating Social media cataloging tools
6. Proving electronic library services with
social media

7. Creating library blogs to readers

8. Social links with library websites

9. Creation of accounts for all students on
social media platform

10. Providing reference assistants, library

tours and promote services

Conclusion

Social Media plays the most import role in
information interchanging one to other. Social

media are interactive and

elSSN No. 2394-2479

communication technologies that provides
facilitate to interchange information from one
person to  another. It is helpful to
interchange information, ideas, career interests
and other forms of expression via internet or
computer networking or virtual communities. The
most popular social media sites includes
facebook, whatsApp, Pinterest, twitter,
Youtube,Instagram, Tumblr,Google+, Myspace,
LinkedIn, Wikia.Snapchat, Viber, VK, WeCha
t, Baidu Tieba, Weibo etc. from that facebook are
the most popular social networking sites in India.
Near about 219.94 million registered users are

having.

With the help of Social media tools we can
provide various services to readers such as
Displaying new books arrivals, Creating
feedbacks Mechanism, Instruction, notices and
programs announcing, Send brief updates to users
of Library, Providing basic search tools, Creating
Social media cataloging tools. Proving electronic
library services with social media, Creating
library blogs to readers, Social links with library
websites, Creation of accounts for all students on
social media platform And Providing reference

assistants, library tours and promote services.
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Parent-Children Relationship in the Present Scenario

Arun Govindrao Mitrgotri Co-Presenter

_yashwant A. Doke M.A. Ph. D.
A Ph. D. Candidate

{ead, Dept of Eng. Tuljabhavani Mahavidyalay. Tuljapur

Introduction: ‘ ) .
Since time immemorial parents have been attributed a place just next to Godliness. Parents especially

a Mother is the first teacher of a child. This place has never been replaced by anyone. The writers of the
present research paper know it well that the relationship between parents and children is not easy 10 define ina
single phrase or a sentence. The psychologists may have classified types of parents and children in their own
way. But there is not scale in the world that would measure the total amount of love, affection amongst
children and parents.

india is a land of glorious tradition. The history of parent-children Relationship cannot be traced back
to any remote ancient time. There never was nor be in the coming future any mercantile relationship between
the two.

Life on earth is full of excitement and many uncertainties. When a child is born. it then, has to pass

through many stages of life. .+ childhood, bayhood, manhood. and old age are the natural stages through E

which each all of us have to pass. There is a physical journey of the human body through many stages. He

grows physically and psychologically into a wise and matured one.
Everyone has 10 discharge certain duties in life. The Theory of Karma (action ) as propounded by

‘ Lord Shri Krishna in the ‘Geeta’ is known to the world. Here a mother or father has prime duties such as to
r is a nurse, mentor and lifelong well- wisher of them. A father is

rear children with tender Jove. A mothe
always a protective figure for children. Both father and mother are the two sides of the same coin. Their object
is to ensure a bright future for their children. The relationship between parents and children is always holy. It
cannot be expressed even by any research article. It is complex and beyond the limits of human science.

Whatever love, knowledge, experience, affection children get from their parents, has a considerable
value in the making of their personality. Children cannot pay back the amount of love and affection received
from parents, It is nothing but an invisible foundation for their future course of life.

There are uncountable examples of ideal parents and children in the history all over the world. If
literature is a reflection of society. then the first image to appear is that of a mother and her child. The story of
Shravan Bal in the Ramayana is often cited in the Children’s Literature. Mother is a symbol of love and
sacrifice. ‘The Harry Potter’ series of novels by J. K Rowling clearly throw a vast flood light on the
importance of love of mother for her child Harry. parents of Harry Potter are mercilessly killed by the Dark
Lord Voldemort. Actually, he wanted to kil Harry but his father John Potter and mother Lily protected and
saved from the brutal attack but sacrificed their own .' The love and sacrifice are the two most precious gems

parents have for their wards.

(Image 2)
What pains and efforts parents ta ir chi 4 rience

s mmh;:;r o e p ke to rear up their children can only be experienced after they
Parents do all that is best possible for their children. When their children become doctors, engineers or

officers of high rank, parents become very happy. Behind the success, there is that long servec‘i af%ectio f

parents. It has been observed that if parents are responsible, they can gift responsible wards for the ot

Wh‘cn parents grow old naturally, they become physically weak. They need love, compassion and | naEIUU-

their grown up children. Because sunset is beautiful than the sunrise. , g e
Despite lhis golden picture, there is a shocking and negative tension between parents and children i

the present scenario. Modern life is full of stress and strain. Stress isa gift of 21" Century to m:mk' d] "
The values taught by parents , it seems, diminishing now these days. Modern lift ‘ -m /

and the younger generation has to run behind the dreams. The rise of job oppc ifi : prc\sam:. S s

opened new vistas for the IT-ians. ' i & -
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An Analysis of Fading Parent-Child Relationship
in the Essay 7V as Babysitter by Jerzy kosinski

Adel Saleh Naji Muthanna

Research Scholar

Aden university Dhalea college of education
Yemen

Abstract:

Parent-child relationship has been one of the biggest concerns in modern era where all sorts of relationship
seem to be losing its significance. This research article is limited 1o the study of the parent-child relationship in one of
the famous short essays in literature. This essay highlights one of growing familial issues of nursing the children. The
parents consider TV as surrogate mother and let their babies at the mercy of television as a bap Vsitter, without knowing
its harmful efiects. Jer: v Kosinski tonches one aof the grimmest concerns of the parents to keep them away from umvanted
technology or rather make best use of them in his path breaking essay. In this digital world, no one can afford to escape
Srom technology but if not used properly, can bring havoe also in one 's life.

Today, due to technological innovations life is full of pressure. It is needed for the child 10 have inner strength
and face the life at its most real at an early age. Because, life certainly is more subtle than seen on TV Thus in this
unpredictable world, chitd  1ries 1o find sotutions and expects it all the time. Pt life offers him very few. So he is
disillusioned, impatient, and depressed ete. he feels defective and henee a failure.

Maj.Dr.Yashwant A.Doke

Research Guide
Convener &HOD -Dept. of English
Tuljapur Dist, Osmanabad

Television has become society’s babysitter, while parents are off doing other things. The main stream
] of children watches three to four hours a day seven days a week. That ends up being just about twenty-eight
.~ hours of television a week or more. Jerzy Kosinski mentions that,
Television, a unique, claiming 1o be neither a reality nor art,
Has become reality for many of us, particularly for our
children who are gre Wing up in front of it. "(Board of editors, 2013:19) .
According to him, it has become reality for our c}.ﬂidren. They haj.fg learnt to be de_pendent on it.
They have started thinking that TV can offer them more wisdom and entertammem. than their old parents.
Sometimes the parents allow them to do so to escape from burdensome duty of handing them. Parent—gh:l(]i
relationships are central to psychologi:j:ia_l_ c_[eve!opn.lent and _sgvgral ?ﬂ{dles have shown that subuptm?;
parenting is an important risk factor for psychological disorder in clinical and repre?,enlarlve T_lommum )
samples (Blatt & Hofmann, 1992 Blatt, S.J.,& Homann, E. (1992). In the essay,.the essayist states that,
“Parents leave their children in front of the TV as babysitter,
because many feel it is infinitely safer to waich the Sesame world
of television than to walk in the world outside of their homes
But is it?” (Board of Editors, 2013:19) s Gd i
When we think of what a good parent-chilfi rdl?-mmh?ng;&az;{;fn?;:égirf]g;,;igfv::;f;s{eve,
i er’ : :
- 10.m|rld? SO‘?]ZI}{E: :fci?;‘; ;?o?:!féhjpfﬁ&?ﬁ l]}?eﬁ.ge\)}.{ha; effects would ilvhave on the child th]en?
those thmgs arlfe ;hatgthere is significant between the nioré attachment kids have with their paremsl a;:zdo IESS)S
& 'S'E:T?hE:)? tat:‘egy are committing violent acts. However, according to Centre u.f D_lbﬂ??t; -E{;JI;I,IIO ’
E J ‘l h violence} is the third leading cause of death for young people between the ages o |
S late this to this essay where the writer believes that,
TE LT “a child who has been trained to control the little world, by
changing the channels when he didn 1 _h'ke it, and Tvas
accustomed to maintaining the same d{:mmre between
himself and the world televised for his am use:r;en}:;
is naturall ly threatened by the presence of peop o sl
h him around, make faces at him, enc .
’ camol control OrhE?B‘?;{d of Editors, 20.*3("1!?3;15 believing in taking revenge like movie
S e

jolent an .
hildren become V ” pswiﬁ ological symptoms

. hese € s
he writer means that { Ked to lower risk
N

er hand, has been lin

h nd
1 control, on the ot hich Presidents and

ithin W ..\
\/ "~ Chen, 2007\:;1 1 watching this little woelf :'i::ers and dying soldie! 3'?
P ~ ¥ . 91 1 . (¢

paeacy lra!k; mice and lions, L:ssi’f detergents, all are reduce

2ners W ers an in the
wer and dog houses, flow er.wn he same rank, mfd;'i: :mr-!ﬂ’ .
- - @iy s el e
- mixed wge:h?};egchild watches this C; r;;:rymg- ‘Editors, 2013: 19FN
tapked arl. il yawning, and pr at? (Hom'd of Edi i
-s, while “’!J blr;r'fd? What can it expect: 72
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The Impact of Globalization on banking service Quality in India

Dr. S. K. Khillare Prof. N.B.Kale

Principal, Asst. Prof & HOD of Dept of Commerce,
Swami Ramanand Tirth Mahavidyalaya, Ambejogai Tuljabhavani Mahavidyalaya, Tuljapur
Introduction

Globalization refers to the process in which people, ideas and goods spread all over the worldwide,
spurring more interaction and integration between the world's cultures, governments and economy. The
primary aims of the globalization are homogenization of political and socio-cconomy across boundaries.
Globalization as a term came to importance in the 1980s. But many consider this process pretty new
phenomenon; globalization has been occurrence for millennia. Now, in 2 1* century, globalization are incising
faster due to information technology, telecommunication and technology. :

Now due to the globalization, banking sectors services are becoming a globalized. The primary aim of :
banking services is to provide better services to ultimate customers because of privatization in banking ]
sectors. According to RBI study report 2018, in private sector banks in India are 21 banks which have 28805
branches in Rural, Semi-Urban, Urban and Metro-Politan area. As a same manner, 21 Public sector banks are
working in banking business with 90821 branches and foreign banks are 45 banks with 286 branches. This
report shows that, today’s banking service quality enhanced with global.

Most of the banks are converting his business into electronic banking which is helpful to time saving
and fastest money transferring his final users. There are various type of services provided through Electronic
banks. Its includes, Telephone banking, mobile banking, electronic funds transfer, ATM and debit card
services, SMS banking, Point of sales banking, internet banking, electronic alert and e-statements etc. it is
happened due to global technological advancements which is changing the nature of the quality of products in
banking sector.

-

Research Questions
This research paper, gives answers of following questions:
1. Did the globalization create opportunity to foreign banks as well as private banks in India?
2. Did the globalization change the nature of the quality of services in the banking sector in India?
3. Whatis the effect of g!qbaliml‘iop_?gl banking sectors in India?

Research Methodology

Research Area:- __,-{'H. = " AL i
~The present study deals with the iﬁlﬁiét' qﬁ‘glgbalimti'oﬁ' of banking service quality in India. The

principal objective of the preserit study. is to study the impact of globalization on banking service quality in

Osmanabad district. N aaig s

Sample selection:- N

s e " o

2 5' ’/L‘gf‘d iy .,.. ¢ ﬁ:__; ‘:;{ A Lira’ -

For the sampling of research the mg!ﬁgfa@{ﬁﬁi@@pﬁém@ﬂtsampﬁng methods were used. The samples
for study were selected from Banks and Account Holders..

1. Samples Selected from Banks

From Osmanabad district, 50 banks/ branches were selected among public and private sectors banks.

2. Samples Selected from Account holders/bank customers

For the study purpose 100 samples of Account holders/bank customers were selected from multistage
and convenient sampling method in Osmanabad district.
Collection of Data

In this study, the researcher collects the primary data as well as secondary data. The primary data
were collected through questionnaires and Interview method. Primary data was collected through
questionnaires from 100 bank customers and 50 personal interviews were taken from experts working in
banking sectors in Osmanabad district. The secondary data were collected though books, magazines, previous

research, RBI Reports, internet etc.

Foreign banks operation in India
Foreign banks have moved to developing countries lick that India, due to push factors like low cost,
low profits and online services all over the world. According to Grubels theory of internationalization
suggested that the main advantages of foreign bank entry is the information and personal contacts betwee
banks at low cost vie internet and telecommunication. In 2000, Buch also suggested that, fogeign hare
moved due to globalization which removal of trade barriers. 4
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Results

A total of 50 banking institutions including 30 private sector banks, 18 public sector banks and 5
foreign banks And out of 100 account holders/customers of banks, 40 private sector banks, 40 public sector
banks and 20 foreign banks were use to obtain data. The banks were sampled on the basis that they have at
least on form of global IT innovation delivery channel like that online banking, mobile banking, internet
banking and other telecommunication technology were used. 30 interviews of banks and 100 questionnaires
were used as research result obtain.

An analysis of the types of electronic delivery channels are utilized by banks in India in presented in
table 02 & 03 above. The data was basically from personal interviews with bank executives, bank customers
and IT executives in the respective banks. The most of the bank customer used ATMs and Branch networks
for withdrawing money, cash transfer from one to another accounts, checking account balance and printing
mini statements.

The 100 percent of bank customers agreed that, they used ATM as most popular services of banks. It
was resulted that most of the customers frequently used the ATMs for bank transactions such as printing mini
statements, checking account balance, cash transfers etc. They were visit ATMs center more than four times
ina month. This indicates the significance of globalization of the banking sector.

Table 02; Responses of bank customers about Banking services

Bank Services Private sectors banls Public sectors banks | Forcign banks
ATMs Services lﬂﬂ% 100% . 100%

Online Banking [NA9% 8 36% Wi 57%

Banking Networking | 89% 99% = 100%

Mobile banking 47% e 39% 54

Table 02, indicates that, mosl ofthe fnrelgn bank'; prowdas IT bascd services to his end customers as
follows Private sectors and public sectors banks respectably. It shows that, most of the banks provide IT
based services to his cuslomers because of Globalization. '

slobalization in India. It was indicates
eb ices on-the dour stop of the banks.
It was not more qualitative services as ost of the banks provide qualitative
services to his end customers, b - Sl

Above 75% of the banks experts a -that today’s banks services quahly aré
enhanced as camper to traditional bankmg It was found that 1T technalugy was helpful to improving the
quality of praducts and services of banks m:\]ndta It is helpful to reducing cost transaction and time saving.
The most of the respondent. agreed that IT innovation has made due to globahzanon and it positively impact

on the growth of banks sectors.
& ;%

Conclusion g w azg‘ TaIBILE :Zi&*

Globalization refers to the process in ‘which people, ideas and goods spread all over the worldwide,
spurring more interaction and integration between the world's cultures, governments and economy. Now due
to the globalization, banking sectors services are becoming a globalized. According to RBI study report 2018,
in private sector banks in India are 21 banks which have 28805 branches in Rural, Semi-Urban, Urban and
Metro-Politan area. As a same manner, 21 Public sector banks are working in banking business with 90821
branches and foreign banks are 45 banks with 286 branches. This report shows that, today’s banking service
quality enhanced with g]obal Research indicates that, the service quality of banks sectors are affected due to
globalizations.

_ Q\_{\

Blblmgraphy

Banking sectors in India- Dr. S. R. Gupta

Indian Globalization- S. R. DAS

Innovation in banking sectors- Dr. K. T. Khurdip

Research methodology- Dr. P. R. Prasad

Impact of globalization of banking services quality- Kosmas Njanike
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Table one shows that, the top five states in number of factories. It shows that Tamil Nada,
Maharashtra and Punjab are the first, second and third places respectively.
Chart 01: State wise no. of Factories Unit
|
| State wise no. of Factories Unit

i —4— Maharashtra —8—Bihar —:— Rajasthan —=—Tamil Nadu  —— Punjab |
' 36848 36996 35869 37378 37878 l

. - 37331 a
; .
26790 27892 78215 , 28949 A 29123 . 28601 |
19457 ? ¢ k5 § v $ 28210 !

_ 12770 a 12278 12413
10262 _ 12593 A 4 12521
. L g 8172 84490782 {8820~~~ '~ 8036- -4 9049
3623
200910 2010-11 2011-12 2012-13 201314 201415 201516

Chart 01 indicates that, T amtl Nddu s lhe number one i Facloncs units. Second are Maharashtra and
third place of Punjab. WS N
e«  Growth of Total Number nf Factones in lndla
Chart 02 indicates that, the Iotal nurnber of factones in Indla is 14983 s8 from 2009 to 2016. In 2009-
10, total number of factories was 158877 and 2331 16 in 2015- 16 It shows that, from last five years total
number of factories in India growing rapidly. SE, ;
Chart 02: Growth of Total No. of factories in India

Growth of total no. of Factories in India

250000 T 317554 222120 224576 —— 230435 233116

211660

200000 |
150000 i
100000 -
50000 ‘-—
0 :
200910 2010-11 201112 201213 201314 2014-15 201516
e Invested capital in India g "g G
India is the 8" numbers in capital mveslecl m mgésmall ors. It includes, Manufacturing, }i’.n,‘g,amszr.:rln-:l
agricultural industry, petroleum product and chemicals, Pharmaceuucals Gems and jewellary and textile etc. \

table 02 indicates that, Tamil Nadu is the first place in Capital Invested, followed that Maharashtra, Rajasthan,
Punjab and Bihar respectively.

Table 02: State wise Invested Capital in India
Year Maharashtra | Bihar Rajasthan | Tamil Nadu | Punjab | All state total
2009-10 | 2930990.9 755744 | 548477.1 | 19751934 | 484294.9 | 19330539.5

2010-11 | 3547372.5 88218.4 | 734146.8 | 23256442 | 639673.5 | 23935800.2
2011-12 | 4123780.2 121966.2 | 791188.5 | 2596795.2 | 678449.7 | 284114733
2012-13°| 4972327.2 118728.4 | 883524.7 | 2922600.6 | 706184.9 | 31441121.5
2013-14 | 4871666.3 139174.6 | 1028781.6 | 3805336.7 | 767882.9 | 33845553.5 .
2014-15 | 4979801.9 158966.0 | 1082385.1 | 3291681.4 | 834877.9 | 35139643.1 | :
2015-16 | 5925044.7 150784.7 | 1187914.1 | 3500178.4 | 829047.2 | 39256930.0 ., I® :

(Source: RBI SmeyReporf: I
Chart 03 indicates that, Tamil Nadu and Maharashtra are the frist and second place i G pAHA
investment in India.
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A Study Of Globalization And And Export Of India

Mrs. Aruna Gangaram Pote
Department of Commerce
Tuljabhavani Mahavidyalaya Tuljapur

Introduction-
Globaliztion is the process of integrating various economies of the world without creating any
hindrances.in the free flow goods and services, thechnology. capital and even labour or human capital.
“claims of globalization supporters have been tested by many researchers in different countries .strong
criticism o globalization was awaeded by Nobel laureate in 2001 in economics and the chief economist of the
World Bank Jiggler has published his book Globalization and its subject.The world commission mentioned in
clear word The current path of globalization has to be changed, this will benefit a lot of people.
Attempts have been made to study globalization and trade in the research paper presented.
Hypothesis
2.1 Globalization has adversely affected Indian trade.
2.2During the time of globahzatlon lndms trade 18 ]css than any other nations.
Obijective of the study-
2.1 To understanding the meanmg of
2.2 To study the status ofludlast de durin; obaliz
Research methodology ( _;f;-- B
Data collection ) N
Secondary equipments used for the research paper.
newspaper, and websites related pnman}y to the subject.
Geographical limit ~ B

1) Concept of Glohalmtmn

“world with the mcr?“a'sm

capital flow and diversifi r.anou
2) Trade

developing countries did not experience ¢ st

coumnes (LDCs) a group that 1nc1udes mbsl of= ﬂpq_a Q!fl'lfl-l"l.es

1?1_1 lndeed most of the least I)eveloped

>

es to se 'cf?&':mntnes in the wor'd’
(E:qmﬂ US 8 million)
Sr.No Countries 1995 2014 | SGR
1 | India 40692 473589 | 1063.838
2 | China 173415 ‘2424114 | 1297.869
3 | Brazil . 59667 265269 | 344.5824
4 | Mexico 88563 418571 | 372.6251
5| Skorea 150452 679520 | 351.6524
6 | WORLD 6392218 | - 24179866 | 278.2704

Source Indian Economy datta and sundaram 2018 pagh 279
The above fable shows the export of goods and services in a few selected oountnes of the world. Ther
has also been an attempt to explain the general growth of this five countries. China shows that Indias |
growth rate is more than olher countries except the country. The lowcst rate of growth is Sonth ko

exported from India.
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A Study of globalization and Indian Economy

Mr.Maruti Abhiman Londhe
Department of Economics
Tuljabhavani Mahavidyalaya Tuljapur

1) Introduction-
After 1991 the economic reforms started. Indian Economy has been linked to the world
economy.Throghmodern information technology.communication,transport,trade,etc. all the countries of the
world are coming closer together.In a country, goods produced in one country can be easily dispatched to
another country.Every country in the world has been studying global developments and making the necessary
changes in its own country. In India; after 1991, reforms of economig reforms was undertaken.in july 1991,
new economical policy (NEP) was announced.lt includes primarily globalization , privatization, liberalization,
marketers. An attempt has been made to study globalization and the Indian economy in the research paper
predented.
2) Objective of the study- AOTGISCing
2.1 To understanding the concept of globahzahm :
2.2 To study aspect of globalization of fhe Indian’
2.3 To study the impact of globahzauon n the
P
3) Research methodology
3.1 Data collection s
Secondary equipment is usccl
bibliographies government reports, nes
primarily to the subject. = ¢
3.2 Time limit- = i
The period from 1991 to 201§"1 9
1 LD
3.3 Geographical limit — = ¢
Only Indian economy is cofiSid

i ions”.
“ world with the mcreasmg proporatmn afg ods and service a&c‘i,.‘he rapid growth af international cqvi!al ' i
- flow and diversification”.- IMF .

’\f “) " A C) {-‘ 3
Some definitions bﬁtﬁé glob ) ioris are explmrted by the the abq("é deﬁmtlon
a) Cance!ed resmcnon‘b' :mpo -0 o >

S,

Three aspects of globalizatlon fall out from the deﬁnmon of globalization, including pla‘te time and volume.
5.1) Time Dimension —
as possible, it is said to be a tense approach to the use of new technology, production of commodities, and
market selling at every stage as early as possible. ;
5.2) Place Demensin- '
Globalization reduces domestic and international geographical distances.that is, it does no

much time to move things from one place to another, it is called a place approach.
5.3) Volume Dimension-

This approach is used in terms of product production. This result in a magnitude approach.

6) The impact of globalization on the Indian economy.
Globalization shows that there has been a positive and negative impact on the Indian econom)' - J
6.1) Indias employment situation during glohallz.atmn. ' _ i
During globalization, Indias status showed an increase in employment. Employment status was % 04
percent between 1983 and 1994.This decreases in 1994 to 2004 from 0.98 percent.This is because
employment in the agriculture sector has decreased drastically.Agriculure sector provides employment to
nearly to 65 percent of the workers. But it has decreased continuously.Thisstutus of employment can be 1
explained more clearly from the following table.

l www.aiirjournal.com I Impact Factor 5.707 I Peer Reviewed Journal I Mob.No. 8999250451 [ 81 l




{
1 [ Aayushi InlemanonalIﬂterdlsnplmaryResearch]uurnal(AHR]) ] Special Issue No. 46 | ISSN 2349-638x '

il G ’ T

Impact of Globalization on Social Problem
Shri. G.V. Baviskar
(Assit.Prof.& Head)
History
Tuljabhavani Mahavidyalaya, Tuljapur

A discussion on social change in the twenty-first century can take place without some reference to
globalisation. It is but natural that in this book on social change and development, the terms globalisation and
liberalisation have already appeared in your earlier chapters. Recall the section on globalisation, liberalisation, and
rural society in chapter 4. Go back and read the section on the Indian govemment's policy of liberalisation and its
impact on Indian industries in chapter 5. It also came up when we discussed Vision Mumbai and the new visions
for global cities in chapter 3. Other than your school books, you must have come across the term globalisation in
newspapers, television programmes or cven in everyday conversation.

Activity | will help you notice the various ways the term is used. But we still need to be clear about what
exactly does the term means. In this chapter we seek to understand the meaning of globalisation, its different
dimensions and their social consequences. However, this does not mean that there can be only one definition of
globalisation and only one way of underslandmg it. Indeed you will find that different subjects or academic
disciplines may focus on different aspects’ of gfoballsatlon ‘Economics may be dealing more with the economic
dimensions such as capital flows. Polluca[lsclence ay-focus on lhe chan%gg role of governments. However, the
very process of globalisation is so’ Fa{-‘:eac th Jifs
. understand both the causes and’ car}fseq eh .
- globalisation. You will recall our‘early,di

sociological perspective. We go'backa
understand globalisation. o~
The scope of socmlogmali
individuals such as that of a shopk
family members. It can likewise f
{ state policies on forest rights 6fthe
" as: the impact of new ﬂemhle:Tabu
'}

by i ¢

mine global social processes such
| -ofﬂ% electronic media on the young;
Y %*&ﬁn& the discipline of sociology
ses) but how it studies a chosen field.
u will realise that since sociology is
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or the entry of foreign universities o
is therefore not just what it' &udles
(NCERT BOOK 1, Class XI 2005). Y
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social or cultural consequences of globalisat iological imagination to make sense of
the connections between the individual and he micro a cro, the local and the global. How is the
4 peasant affected in a remote village? How is Qh@ g to g]oba} \hanges‘? How has it affected the chances' of
employment for the midt ‘?How has.it ;.g;lw the possnbllmes of- btg Indian” corpozatlons becoming .
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You will find many more instances whereb lbbul'&d‘evelopmmts are affecting the ives of people. And
thereby affecting the way sociology has to study society. With the opening up of the market and removal of
restrictions to the import of many products we have many more products from different comers of the world in our
neighbourhood shops. Since April 1, 2001, all types of quantitative restrictions (QR) on imports were withdrawn. It
is no surprise now to find a Chinese pear, an Australian apple vying for attention in the local fruit stall. The
neighbourhood store also has Australian orange juice and ready to fry chips in frozen packets. What we eat and
drink at home with our family and friends slowly changes. The same set of policy changes affects consumers and
producers differently. What may mean greater choices for the urban, affluent consumer may mean a crisis of
livelihood for a farmer. These changes are personal because they affect individuals® lives and lifestyles. They are
obviously also linked to public policies adopted by the government and its agreement with the World Trade
Organisation (WTO). Likewise macro policy changes have meant that instead of one television channel we have
literally scores today. The dramatic changes in the media are perhaps the most visible effect of globalisation. We
will be discussing this in greater detail in the next chapter. These are just few random examples but they may help
you to appreciate the close interconnection that exists between your personal lives and the apparently remote
policies of globalisation. As mentioned earlier the sociological imagination enables to make this connection .
between the micro and the macro, between the personal and public. Sociology has been often defined as the
discipline that studies ‘society’. You would remember from your discussions in Book 1, Class XI that- the =y
boundaries of ‘society’ are not easy to draw. A study of a village not only meant study of different social ggou
and their “societies’ but would also have to take into account, the ways the village society was linked to thg Oy
world. This linkage is more valid today than ever before. The sociologist or social anthropologist agno}’
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The Role of Regional Political Parties in Coalition Politics.
Special Reference Maharashtra State.

Prof. Satish M. Raste Prof. Kakasaheb G. Pokale
Adarsh college, Umarga Arts, Science, College, Ashti
Tq. Umarga. Dist. Osmanabad. (M.S) Dist. Beed. (M.S)

India has a Multi-Party System. It is estimated that over 2100 registered Political parties have
appeared in India since the Independence. Now in present era there are only six national political parties and
30 regional political parties active in both Central and State politics. Earlier the regional parties play a major
role at the centre due to the dominance of congress party. The regional parties are emerging with greater
political appeal to control most of the state politics. They emerged as a powerful force are played vital role in
the formulation of Governments at the state level. The regional political parties operate within limited areas
and pursue only limited objectives. They have played major role both in the state as well as in the central
politics. Presently, there is no any single political party able to form government at the state and central level.
The regional parties have made a strong impact on the nature of central-state relations in India. Those political
parties have focused the attention of the pcople,am remote areds ©on.various political and economic as well as
social issues and contributed to pohu - The .leaders of t onal parties have started playing an
active and even deterministic rnle .1n on of ) Went i.e. Shivsena, National
Congress Party etc.

The new scenario in whlch 0
1996, has brought home the fact 4
their role and position in the Indlan po
necessity of regional parites i form il

A coalition politics. mearis
of common understanding. C‘oa]
major party seems to be ge 3

In the early years of-Indi
system was just nominal. A‘ﬁer
Importance. Most regional politica
space in their respective states, The irties ma blems. of‘therr regions are not being
attended to by the government now all i : pcndmg on the regional parties when

a:'keahty of Indian politics Since
'th reg:onal parties to strengthen

Il the-parties functions. No any

jles 10 our democratic political

pdlitics started gaining more

l

Politics of Maharashtra Concern %Coahtlohs 2349- (3 P
In Maharashtra therqare the pnl;tlcs of the state_is domlna L

nd regional” erent demographics such as those

based on rehglon, caste, urban and+ residents. Indian nationa res party is the most powerful in

dominance of the political landscape until 199  whei ivsena and BJP secured and mgjority in the state
to form a coalition government. After his second coalition parting from the congress party in 1999 sharad
pawar formed the NCP but joined a congress led coalition to form the state Government. After the 1999
Assembly Elections. Prithviraj Chavan of the congress party was the last chief minister of Maharashtra under
the congress-NCP alliance that ruled until 2014. In the 2014 Assembly Elections the two alliances between the
NCP and Congress and between the BJP and Shivsena respectively broke down over seat allocations. In this
elections the largest number of seats went to the BJP with 122 Seats. The BJP initially formed a minority
Government under Fadnavis (C M.) But Shvisena has, as of December 2014 entered the government now
enjoys a comfortable majority in the Maharashtra vidhansabha. A period of coalition government began in
1995 with the victory of Shivsena and BIP. Shivsena was the larger party in the coalition form 1999 until
2014. The NCP and INC formed one coalition while Shivsena and the BJP formed another for three
successive elections, which the INC-NCP alliance won other parties in the state include the MNS, CPI, PWP,
AIMIM, BVA, RPI, BSP and Socialist Party etc.

References:-
1. Bidyat Chakrabarty - Coalition Politics in India.
2. MM.Khajooria  -Good Government and coalition polmcs
3. Mouneshwara S. - The role of the regional political parties in Indian coalition politics. A case
4. Brahmachary K.C. - Democracy without Political Parties.
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Dalit Literature: The Agony of Discrimination

Dr. Chhaya R. Dapke
Tuljabhavani Mahavidyalaya,
Tuljapur.

Abstract

»

The word Dalit drives from the Sanskrit language that means suppressed or crushed. The Oxford dictionary
defines Dalit as a member of the caste that is considered the lowest and that has the fewest advamages. The main

concern of Dalit Literature is the protest against the ageless bondage of oppression. The agony. represented by Dalir
veriters is not that of an individual but of the outcast sociely.

Keywords :- Dalit, exploitation, protest

Dalit is a term used to address a person belonging to the lowest caste according to the Indian Caste System.
Caste system in India has a history of more than 3000 years. In the name of caste , purity and impurity dalits
(untouchables) were denied to exercise their rights to participate in religious ceremonies. The notorious text,
Manusmriti, codified the then prevailing social norms and consigned the shudras, atishudras and women to a
thoroughly unequal and miserable existence. They were denied prestigious job and had to cope up with menial
occupation, like leather works, butchering, and lower grade works. And they were also denied to access public
amenities, like wells, rivers, and schools. They were even restricted from entering temples.

The term dalits was in use as a translation for the British Rai census classification of Depressed
Classes prior to 1935. It was popularised by the economist and great thinker and reformer B. R. Ambedkar(1891-
1956), who included all depressed people irrespective of their caste into the definition of dalits. Socio-religious
movements in India advocated for the liberation of the Dalits from the oppressive forces. DR B.R Ambedkar also
strongly stood for the eradication of exploitation and for the equal status in the society.

Dalit literature emerged in the 1960s, starting with the Marathi language, and soon appeared in Hindi,
Kanada. Telugu, Bangla and Tamil languages, through narratives such as poems, short stories, and, most,
autobiographies. which stood out due to their stark portrayal of reality of their lives. Dalit literature is not a mere
fiction. It is part of the larger movement to bring about changes. Dalit writings are based on real life experience. It
expresses anger and resentment against the social inequality. Dalit writings deal with not only social affairs but it
also deals with an economic matter, this economic condition paves the way for social exploitation. Most of the
Dalit autobiographies have helped to interpret socio-cultural aspects of Dalit life.

The narrative reconstruction is a creative assertion of one’s identity. It is exactly the creative portrayal of
bitter experiences of Dalits, hoping for a total metamorphosis in thought and minds sets of the society towards
underprivileged sections of the society. “Dalit literature is one which acquaints people with the caste svstem and
untouchability in India. It matters with a sociological point of view and is related to the principles of negativity.
rebellion, and lovalty to science, thus firally ending as revolutionary™. Rejection and revolt in Dalit literature have
been birthed from the womb of Dalits’ pain. Dalit literature is often compared with African-American
Literature especially in its depiction of issués of racial segregation and injustice. zs seen in  slave
narratives. Asserting the importance of Dalit Literature, Arundhati Roy observes that “ I do believe that in India we
practice a form of apartheid that goes on noticed by the rest of the world.

Conclusion

In short, Dalit literature represents the miseries and oppression, experienced by Dalit communities for
centuries in India. Though there are different genres of Dalit literature, each represents bitter experience of Dalit
with a mission to liberate Dalit from the yoke of oppressive forces and their exploitation. Post independent events

and fundamental transformation changed the life of people. Efforts by Mahatma Gandhi and Dr. Ambedkar have
brought uplift in their social status. Thev also encaraced adiueatinn o tha Nalite fas olaie—con s 1
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:—‘ICT Based Teaching and Learning in Education

Dr. N.B. Kale
HoD., Dept of Commerce,
Tuljabhavani Mahavidyalaya, Tuljapur
Email:- kalenetaji123(@gmail.com
Mob:-97304 14600

Introduction:

In 21* century, uses of ICT are growing faster in every field. Educations sector are not
exempted from that. We can say that, it is a new footprint of Education sector to provide knowledge,
Skills and culture with Information and Communication Technology. Information and
communication technology in education is the most important mode of education that used
information and communication technology to expand knowledge worldwide for final users though
electronic media or Internet.

Today, lots of technologies are developed in education sector for sprite the knowledge, Skills
and Culture from one to another. It is includes, electronic learning technology, Mobile learning
technology. Internet learning technology or online learning technology etc.

Internet technology is the one of most powerful technology and mode of information and
communication technology to provide the education to last users. Whether you're five or ninety five.
the internet are given a lot of offer. Particularly we can say that, the topic is education, the resources
on the internet are endless. Most of the colleges and education institutes in India are providing smart
classroom, Audio-Video lab, Computer Lab, teleconferencing facilities etc. it is not sufficient in
today’s education environment. We need to do more efforts in education sectors to becoming
education environment especially in rural area. It is possible with the help of use of ICT in teaching
learning process. With the help of ICT, We can make the process of teaching and learning interactive
with fewer dropouts.

There are various tools or technigues, we can use with ICT i.e. Power-Point presentations,
smart classroom teaching, skill based online courses, use of Internet in teaching methods, Preparing
Google classroom for online tests, online notes, online teaching videos etc. there are various tools or
techniques, we can use in our education institutes with ICT and it is necessary for NAAC and NBA
accreditation,

Mine research paper focused only on how to use Google classroom and its benefits in NAAC.

Objectives of research paper

Following are the objectives of mine research work.

To know about Google Classroom

To know how to use Google classroom

T'o know what is benefits of Google classroom on the point of view of NAAC.

fd P —

Research methodology

Concern study deals with not only secondary data but also experimental studies primary data

will be used. The investigator uses the secondary data it includes Books, magazines. journals,
newspaper and internet.

'he experimental study was done on B.Com faculties in the academic year 2018-19 and
2019-20. The data will be analysis and interpreted through charts, graphs and descriptive manner.

14 ! Website — www.researchjournev.net
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What is Google Classroom?

Google Classroom is a free web service provided by Google for Colleges or education
institutes. The primary aims of Google classroom are to simplify, creating, distributing and grading
assignments in a paperless way. Google classroom was announced on May 6, 2014, with a preview
available for some members of Google’s G Suite for Education program.

In simple words, Google Classroom is a visible classroom, which provides facilities to
learner and teacher for online teaching through videos, Assignments, Notes, online test with Google
Form etc on a single click.

On the point of view of NAAC and NBA accreditation, it is more helpful to simplify in
teaching learning process with proper maintain records. Its includes, Online test record with analysis,
feedback forms records with analysis, online video, online notes, online notices to students etc. it is
much more helpful to systematic records maintaining with paperless.

How to use Google Classroom?

Lick that Whets App. face book and other social networking sides, it working as a same way.
Students and teachers can link and shares any educational material or educational problems. each
other to 24 hours and 365 days. Following methods you can use to create Google classroom and use.

1. Registered though departmental email. ID on Google Classroom Application.

2. Click on plus sing
3. Plus sing menu shows the create class or Join class
4. Select Create class option for creating class or Join class for students or teacher joining in

class.
Then provide Google class information on that
6. Finally Google classroom shows as blow.

h

T Bicamn Ty

On this class you can share notes, video lectures, online test by using Google form etc.

Following feztures provided the Google classroom:
a) Provides for a paperless classroom
Google classroom provides paperless facility to teachers or students. Teacher can
provide any information or notes to students or teachers both can intertie it.
b) Access to Google produets such as Google Docs and Drive

15 | Website — www.researchjourney.net Email - researchjourney20 Lde
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Gioogle Drive etc. Google forms are helpful to taken online question paper exam and feedback
from students with analysis.

¢) Instant collaboration between teachers and students even outside the classroom

d) Simple to set up

e) Saves money

f) For teachers, being able to better track a student’s progress

Benefits of Google Classroom to NAAC:
Following benefits provide the Google classroom on the point of view of NAAC.
Maintaining records about online test with analysis
Maintain records about video lectures or online notes ete.
Taken feedback from students online with analysis lick that NAAC.
Issuing notices to students about programs and other related to students.
i-asy contact to students with email or mobile number
Social online survey through students with Google online form and maintain online records.
Online course we can start with the help of Google Classroom like swayam or other online
courses.
It is a most important benefit of Google classroom.

oo B W p

U]

Conclusion:

Information and communication technology in education is the most important mode of
education that used information and communication technology to expand knowledge worldwide for
final users though electronic media or Internet,

I'here are various tools or techniques, we can use with ICT i.e. Power-Point presentations,
smart classroom teaching, skill based online courses, use of Internet in teaching methods, Preparing
Google classroom for online tests, online notes, online teaching videos etc. there are various tools or
techniques, we can use in our education institutes with ICT and it is necessary for NAAC and NBA
accreditation. Google classroom application is a one of the most important ICT tools which provide

much more benefits lick that, provide the facility to take online test with analysis, feedbacks, notes,
online videos etc.
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Performance Evaluation of PMFRBY in India

Dr.N. B. KALE i
HoD Dept. of Commerce,
Tuljabhani Mahavidylaya, Tuljapur

Introduction:

India is a second rank worldwide in agricultural output. In 2016, agriculture and allied
sectors like forestry, logging and fishing represented 15.4% of the GDP. India manages 16% of
the world population on 2.4% of world land area. At the time of independence, more than one-
half of the national income was contributed by agricultural. At the same time, more than 70% of
total population was depended on agriculture. The agriculture secures faces the lot of challenges
due to uncertainties in agriculture i.e. natural and artificial hazards. Still, more people in India
make money for their livelihood from this sector, than from all other economic sectors. In rural
India, households that depend upon income from agriculture (either self-employed or as
agricultural workforce) accounted from nearl y 70% of the population. According to the World
Bank collection of development indicator, employment in agriculture in India was reported 41.
49 per cent in 2020. All this facts & figures show that, the need for the development of
agricultural sector in India.

India has reached the stage of self-sufficiency but it is still cursed by nature. This poses a
great risk to Indian farmers in agricultural production and on their way. It has been observed that
fluctuations in crop production in the Tndian subcontinent are mainly due to natural uncertainties
such as droughts, floods, cyclones, storms, landslides, earthquakes etc. The government of India
was introduced crop Insurance scheme to face these challenges.

Pradhan Mantri Fasal Bima Yojana (PMFBY) is the one of the largest crop insurance
scheme, which was introduced in Feb. 2016. In this study, main focused on performance of
PMFBY & RWBCIS in India from last three years.

Objectives of the study :
The objectives of concern study are as follows.
1. To study about crop insurance schemes in India
2. To measure the performance of crop insurance scheme in India
3. To analyzed the farmers participation, area insured and gross premium of crop insurance
scheme
4. To suggest to upgrade the performance of crop insurance scheme in India

Research Methodology :
Data Collection: This is an analytical study; hence, Secondary data is an impetrate and
powerful tool for the research. Researcher as complete research work is carried out on the basis
of secondary data. The secondary data is collected through newspapers, magazine, government ;
reports and internet. For accomplishing the objectives of the study, three years data is collected
and analyzed it.
Research Area: The present study deals with the Performance evaluation of PMFBY.
For justify the subject & detailed study proyuécq;, PMFBY are selected in India.
Limitations of the study In this study, only PMFBY was selected and only three years
performance was measured of the agﬁcﬁ]tuic- _inlsurancc scheme. Other crop insurance schemes
are not taken into account. \; "y, /4
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® Pradhan Mantri Fasal Bima Yojana (PMFBY)

Pradhan Mantri Fasal Bima Yojana (PMFBY) is one of the world’s largest and important
Crop insurance programs. It’s aimed to providing risk cover to Indian farmers. Tt was
launched in early 2016 with the key feature being a highly subsidized and affordable
premium to farmers. Under the scheme, only 2% premium of maximum to pay farmers
during Kharif sowing, 1.5% during Rabi sowing for food and oilseed crops, whereas for
annual commercial crops they have to pay a maximum of 5%. As a same, the Government of
India and state government shared equally pay the subsidy on farmer’s premium of actuarial
premium rate. The National Agricultural Insurance Scheme (NAIS) as well as the modified
NAIS has combined into PMFBY.

¢ Performance evaluation of PMFBY in India

The performance of crop insurance scheme especially PMFBY measured with the help of
indicates. From last three years, performance was evaluated from 2018 to 2020. It includes
farmer’s participation, Lonee and Non-Lonee farmers, area insured, premium paid by farmers as
well as government subsidy.
Farmer’s participation:

From Kharif 2018 to Rabi 2020, total of 92.84 crore farmer applications have been
approved under the scheme of PMFBY. In the Kharif Season 2018 to 2020, total of 58.5 crore
and in Rabi season 34.34 crore farmers were participated from last three years. During 2018 to
2020, the participation of farmers was decline by -14.05 per cent. As a compare 2019 to 2018.
farmer’s participation was decline by -18.26 per cent and in the year 2019 to 2020, farmer’s
participation was decline by -9.84 per cent. The number of insured farmers has declined in a last
three years regularly. Table no 01 shows the detailed performance in farmer’s participation
under PMFBY from 2018 to 2020.

Table No 01: Performance indicators in Farmers participation in PMFBY from 2018 to
2020

Year Farmers coved in Farmers coved in Total %
Kharif Season Rabi Season Increase/
decries
2018 21663395 14685273 36348668 ;
2019 20051390 9660447 29711837 -18.26
2020 16794094 9995144 26789238  -9.84
Total 58508879 34340864 02849743 -14.05

Source: PMFBY Report 2018 to 2020

Area covered:

The total area insured in kharif and Rabi taken together has 133001.8 thousand hectors from
2018 to 2020. The area under PMFBY has decline by -3.21 per cent from 2018 to 2020. slightly
by 6.5 percent (from 53.7 million ha in 2015-16 to 57.2 million ha in 2016-17). The area under
the scheme has decreased from 45585.66 thousand hectare in 2018 to 44724.18 thousand hectare
(PMFBY) in 2019, a decline of -1.89 per cent. Also, in next year, 2020 it has decline by -4.53
per cent.

As a compared to Kharif season- 2018 10:2020, the area covered under PMFBY has increased
from 27788.52 Thousand hector': fto'_293.03_.'25 i:h_ousand hectors in 2019. Apart from that, area
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insured has decline in Rabi season from 2018 to 2020. Following table 02 indicates the
performance in Area Covered in PMFBY from 2018 to 2020.

Table No 02: Performance indicators in Area covered in PMFBY from 2018 to 2020

Year Area covered in Kharif Area covered in Total % Increase/
Season Rabi Season decries
(Thousand Hect.) (Thousand

2019 20303.25 15420.93 4472418
SECIIISeN T R L SIS IR e AR
~ Total 84071.3 ' 48930.48 133001.8 -3.21

Source: PMFBY Report 2018 to 2020

Premium and Government Subsidy:
The premium paid by the farmers from 2018 to 2020 had 437708 lakh and state and

central government had paid 7090269 lakh in that period. The gross premium has increased from
year to year. During 2018 to 2020, it had increased from 2276445 lakh to 2504422 lakh and
2504422 lakh to 2747110 lakh.

During 2018 to 2020, the state and central government commonly paid the subsidy under
these schemes. The subsidy paid by the state and central government on PMFBY had 92.89 per
cent, 94.66 per cent and 94.83 per cent in the year 2018 to 2020 respectively. The following table
03 shows the performance in Premium and Govt. subsidy in PMFBY from 2018 to 2020.
Table No 03: Performance indicators in Premium and Govt. subsidy in PMFBY from 2018 to 2020

Year Total * Farmers ‘Gross  Subsidy Paid
State/Central ~ Premium Premium In percent by
Govt. Subsidy (in Lac, (In Lac.) Govt.
2018 | 2114482 161963 2276445 9289
2019 2370777 133645 2504422 94 .66
2020 2605010 142100 2747110 94.83
Total 7090269 437708 7527977 94.13
Source: PMFBY Reporf 2018 to 2020 B j W g

Sum Insured:

As compared to 2018, the total sum insured all over the India has decline from Rs
21655889 lakh to Rs 20611720 lakh in 2019, a decline of about -4.82 per cent. Similarly, it has
decline from Rs. 20611720 lakh to Rs. 19395291 lakh i.e. -5.9 per cent during 2019 to 2020.
The total value of sum insured under PMFBY was Rs. 61662900 lakh, a decline average rate has
-3.36 per cent in 2018 to 2020.

Table No 03: Performance indicators in Sum Insured in PMFBY from 2018 to 2020

Year Sum Insured in Sum Insured in Total %
Kharif Season Rabi Season (In Lac.) Increase/
(In Lac.) (In Lac.) decries
2018 12394048 9261841 21655889 f i
2019 13425099 ' 7186621 20611720 4 32-,.-9"’"? N anf
2020 10953115 8442176 119395291 S0 7 NS

Total 36772262 24890638
Source: PMFBY Report 2018 10 2020

61662900

B ,l Website - www.research journey.net
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Conclusion:

As per the performance evaluate of PMFBRY during 2018 to 2020, it is clearly indicates
that, the number of farmers participation, area covered under PMFBY and sum insured had
decline from last three year apart from Premium and government subsidy bhad increased. There
is need to motivate the farmers towards crop insurance scheme. It is possible when the ground
level motivation camp will be organized to door to door in every village.
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entry and exit of programs with the benefit of credit transfers. More emphasis is
app]acation in teaching, learning, assessment and research. Further, the N
setting up of HECI & NRF. The Higher Education Commission of India will be for entire higher education
segment and will replace the various existing regulatory bodies. Also, the Formation of National
Research Foundation for funding & managing of research Proposals in colleges & universities in India.

GLOBAL E-COMMERCE AND INDIAN RANKING
Dr. Kale Netaji Balaji

Assistant Professor, Department of Commerce, Tuljabhavani Mahavidyalaya, Tuljapur

is the 8th place in €-commerce seals in 2021. The e-commerce sales were increased from $32 billion to
$67.53 billion from 2013 to 2021,

GROWTH OF E-COMMERCE IN INDIA WITH SPECIFIC REFERENCE TO CONSUMER PROTECTION
Ms. Nishtha Acharya

have majorly impacted economy internationally, Resultantly, the national market in the country have been
affected due to international economic environment. E- commerce platforms have allowed tremendous
growth of online retail industry while giving new experience to consumers. The increase in the number of

around the world, there was an indispensable need to draft laws governing transactions of E-commerce
with an intention to protect the rights of the consumers viz-a-vis concluding the electronic transactions
through secure systems. The indiscriminate increased number of unethical practices which are
concluded through e-commerce makes it quintessential to stress upon the laws formed for regulation of
e-commerce business in India and to analyseits effects towards protection of consumer interest by
bringing a change in the field of information technology.

EFFECT OF CADMIUM CHLORIDE ON HAEMATOPOIETIC ORGAN: THYMUS
Dr. Jaishree Daverey

Assistant Professor, Department of Zoology, J.D.B. Government Girls College, Kota, Rajasthan

Since there is a constant release of trace elements in unnaturally higher concentrations and often
in unusual physio-chemical state, the fear of them being hazardous to human health is now an indisputable
truth. Once perpetuated in the environment, metals are not readily detoxified by metabolic activity. As a
result, they get accumulated contributing to potential environmental hazard. In thg present study, the effect
of cadmium chloride on thymus of mice has been in investigated. For the experiment, adult healthy male
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History of Pandemic and Covid-19
Shri-Baviskar G.V. ;
(Assit.Prof.& Head) History Tuljabhavani Mahavidyalaya, Tuljapur

Abstract- The COVID-19 pandemic,also known as the coronavirus  pandemic, is an
ongoing pandemic of coronavirus _discas 019 (COVID-19) caused by severe acule respiratory
syndrome _coronavirus 2 (SARS-CoV-2). The disease was first identified in December 2019
in Wuhan, China, became a Public Health Emergency of International Concern in January 2020, and
subsequently recognised as a pandemic in March 2020. As of 2 October 2020, more than 34.2 million
cases have been reported worldwide, although the true number of cases are likely to be more
higher. A more reliable indicator for case spread is the more than 1.02 million deaths attributed 1o
COVID-19.

Introduction-The disease spreads between people most often when they are physically close. It
spreads very easily and sustainably through the air. primarily via small droplets or particles such
as aerosols, produced after an infected person breathes, coughs, sneezes, talks or sings. It may also be
transmitted via contaminaled surfaces, although this has not been conclusively demonstrated. It can
spread for up to two days prior to symptom onset and from people who are asymptomatic. People
remain infectious for 7-12 days in moderate cases and up o two weeks in severe cases.

Common symptoms include fever, cough, fatigue, shortness of breath or breathing
difficulties,and lossofsmell. Complications may include pneumonia and acute respiratory  distress
syndrome. The incubation period is typically around five days but may range from one to 14
days. There are several vaccine candidates in development, although none have completed clinical
trials to prove their safety and efficacy. There is no known specific antiviral medication, so primary
treatment is currently symptomatic.

ObjectivesOf Research Area-
1.To focus on History of Pandemic and Covid-19
2.To analysis between Pandemic and Covid-19
3.To aware about Pandemic and Covid-19

Area Of Research-
1)Recommended preventive measures-

Include hand washing. covering mouth when sneezing or coughing, social distancing,
wearing a face mask in public, disinfecting surfaces, ventilating and air-filtering, and monitoring
and self-isolation for people who suspect they may be infected. Authorities worldwide have
responded by implementing travel restrictions, lockdowns, workplace hazard controls, and facility
closures to slow the spread of the discase. Many places have also worked to increase lesling capacity
and trace contacts of the infected,

The pandemic has caused global social and economic disruption, including the largest global
recession since the Great Depression. According to estimations, up to 100 million people have fallen
into extreme poverty and global famines are affecting 130 million people. It has led
to thepostponementorcancellation of sporting, religious, political.and cultural events, widespread
supply shortages exacerbated by panic buying, and decreased emissions of pollutants and greenhouse
gases. Educational institutions have been partially or fully closed, with many switching to online
schooling. Misinformation about the virus has circulated through social media and mass media. There
have been many incidents of xenophobia and racism against Chinese people and against (hose
perceived as being Chinese or as being from areas with high infection rates.
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2) World Health Organization-

(WHO) received reports of acluster of viral pneumonia cases of an unknown cause
in Wuhan, Hubei, and an investigation was launched at the start of January 2020. On 30 January, with
7.818 confirmed cases across 19 countries, the WHO declared the outbreak a Public Health
Emergency of International Concern (PHEIC).

Several carly infected people had visited Huanan Seafood Wholesale Market; the virus is
therefore thought to be of zoonotic origin.! The virus that caused the outbreak is known as SARS-
CoV-2,a newly discovered virus closely related 0] bat
coronaviruses, pangolin coronaviruses, and SARS-CoV. The scientific consensus is that COVID-19
has a natural origin. The probable bat-to-human infection may have been among people processing
bat carcasses and guano in the production of traditional Chinese medicines.

The earliest known person with symptoms was later discovered to have fallen ill on
| December 2019, and that person did not have visible connections with the later wet
market cluster. Of the carly cluster of cases reported that month, two-thirds were found to have a link
with the market. On 13 March 2020, an unverified report from the Sourh China Morning
Post suggested a case traced back to 17 November 2019 (a 55-year-old from Hubei) may have been
the first person infected. Phylogenic estimates in genetic studies conducted in early 2020 indicate that
the SARS-CoV-2 virus likely jumped into the human population sometime between 6 October 2019
and 11 December 2019.

J)Average Number of Death-

While the numbers vary significantly by age and location, more than 95% of the people who
contract COVID-19 worldwide recover. For those who do not, the time between the onset of
symptoms and death usuvally ranges from 6 (o 41 days, typically about 14 days. As of 2 October 2020,
approximately 1.02 million deaths had been attributed to COVID-19. In China, as of 14 June, about
80 percent of deaths were recorded in those aged over 60, and 75 percent had pre-existing health
conditions including cardiovascular discases and diabetes. Individuals of any age
with COPD. obesity, type 2 diabetes mellitus and other underlying health conditions are at increased
risk of severe illness from COVID-19.

On 24 March 2020, the U.S. Centers for Disease Control and Prevention changed criteria for
attributing deaths to COVID-19 to include those marked “probable™ or “likely” COVID-19 on death
certificates. The CDC noted that "It Is not likely that [the CDC's National Center for Health Statistics]
will follow up on these cases” and also that while the "underlying cause depends upon what and
where conditions are reported on the death certificate, ... the rules for coding and selection of the
underlying cause of death are expected to result in COVID-19 being the underlying cause more often
than not.”

In August 2020, the CDC reported that in the United States 94 percent of COVID-19 death
certificates listed al least one comorbidity. The reported comorbidities include symptoms caused by
COVID-19 infection which contributed to the fatality in addition to pre-existing health conditions. On
92% of American death certificates listing COVID-19 as a cause of death, COVID-19 was listed as
“the condition that began the chain of events that ultimately led to the person’s death™.

The first confirmed death was in Wuhan on 9 January 2020. The first reported death outside
of China occurred on | February in the Philippines, and the first reported death outside Asia was in
France on 14 February. Post-mortem analysis of tissue samples has identified earlier deaths due to
COVID-19 which went undctected at the time, including a California woman who dicd on 6 February.

Official deaths from COVID-19 generally refer to people who died after testing positive
according to protocols. This may ignore deaths of people who die without having been
tested. Conversely, deaths of people who had underlying conditions may lead to over-
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counting. Comparison of statistics for deaths for all causes versus the scasonal average indicates
excess mortality in many countries. In the worst affected areas, mortality has been several times
higher than average. In New York City, deaths have been four times higher than average, in Paris
twice as high, and in many European countries, deaths have been on average 20 to 30 percent higher
than normal. This excess mortality may include deaths due to strained healthcare systems and bans
on clective surgery.

4)Transmission of Covid-19:-

COVID-19 is a new disease, and how it spreads remains under investigation. It spreads from
person to person, most often when they are physically close, but sometimes over longer distances,
especially indoors. When an infected person breathes, coughs, sneezes, talks or sings, they produce
contaminated droplets and particles such as aerosols. These travel through the air, usually over short
distances, but some can remain suspended in the air, to infect other people who inhale them. The
closer people interact, and the longer they interact, the more likely the virus is to transmi.

It transmits very casily and sustainably, however the number of people generally infected by
one infected person varies. It is more infectious than influenza, but less so than measles. It can
transmit when people are symptomatic, for up to two days prior to developing symptoms, and even il
a person never shows symptoms (asymptomatic transmission - it is unclear how often this happens). A
July 2020 systematic review found that the proportion of asymptomatic cases ranges from 6% o
41%.! People remain infectious in moderate cases for 7-12 days, and up to two weeks in severe cases.

There is a major role in epidemics of COVID-19 of "super-spreading events”, where many
people are infected by one person. These generally occur usually indoors, where groups of people
remain in poor ventilation for longer periods. Another important site for transmission is between
members of the same household.

Airborne transmission occurs particularly in crowded and less ventilated indoor spaces, which

are particularly effective for transmitting the virus, such as restaurants, nightclubs, public

transport and gatherings such as funerals.

It may be possible that people may be infected if they touch contaminated surfaces and then
their eyes, nose or mouth with unwashed hands (fomite transmission), but this has not been
conclusively demonstrated. Surfaces are casily decontaminated with household disinfectants which
destroy the virus outside the human body or on the hands. Disinfectants or bleach are not a medical
treatment for COVID-19, and cause health problems when not used properly, such as when used
inside the human body.

Sputum and saliva carry large amounts of virus. Although COVID-19 is not a sexually
transmilted infection, being physically close during sexual contact may transmit the virus. The virus
may occur in breast milk, but transmission this way has not been shown, and mother-to-child
transmission rarely occurs.

Eslimates of the number of people infected by one person with COVID-19, the RO, have
varied. The WHO's initial estimates of RO were 1.4-2.5 (average 1.95); however, a review in early
April 2020 found the basic RO (without control measures) to be higher at 3.28 and the median RO to
be 2.79.

5) Signs and Symptoms-

Symptoms of COVID-19 can be relatively non-specific: the two most common symptoms are
fever (88 percent) and dry cough (68 percent). Less common symptoms include fatigue, respiratory
sputum production (phlegm), loss of the sense of smell, loss of taste, shoriness of breath, muscle and
joint pain, sore throat, headache, chills, vomiting, coughing out blood, diarrhea, and rash.

Among those who develop symptoms, approximately one in five may become more seriously
ill and have difficulty breathing. Emergency symptoms include difficulty breathing, persistent chest
pain or pressure, sudden confusion, difficulty waking, and bluish face or lips: immediate medical

71 | Website — www.aadharsocial.com Email — aadharsocial @ gmail.com.




B.Aad har’ international Peer-Reviewed Indexed Research Journal | ISSN:

2278-9308
. Andhas ¥

< a Impact Factor - ( (SJIF) -7.675, Issue NO, 252 (ccxLir) | November
2020

attention is advised if these symptoms are present. Further development of the disease can lead to
complications including pneumonia, acute respiratory  distress  syndrome, sepsis, septic  shock,
and kidney failure.

6)Diagnosis-

COVID-19 can provisionally be diagnosed on the basis of symptoms and confirmed
using reverse transcription polymerase chain reaction (RT-PCR) testing of infected secretions or CT
imaging of the chest.

On 29 September, a letter in Lancet highlighted the increasing likelihood of overestimating of
COVID-19 incidence as more asymptomatic people are included in RT-PCR testing with consequent
"misdirection of policies regarding lockdowns and school closures,” noting that the false-positive rate
in the UK is currently unknown, with "preliminary estimates ... somewhere between 0.8% and
4.0%". The letter called for "stricter standards ... in laboratory testing, ... and pretest probability
assessments ... [including] symptoms, previous medical history of COVID-19 or presence of
antibodies, any potential exposure to COVID-19, and likelihood of an alternative diagnosis."
Conclusion-

I. Economic shutdowns/lockdowns lead (o unemployment, joblessness, worries over
livelihoods, severe economic damage (Argentina, Bulgaria, Chile, India, Lebanon, Malawi.
Nigeria, Pakistan, Philippines, Poland, Spain, USA) or financial damage (New Zealand).
2.Lockdowns or other measures violale constitutional rights including the freedom of
political protest demonstrations or religious gatherings (Germany, Italy, Thailand, USA) or
cause segregation, territorial discrimination (Mexico, Spain) or the concentration of all power
in the hands of the President (Serbia) or make society evolve into a police state or
surveillance stale or slavery (Germany, New Zealand, Russia, UK).

3.Defiance of social-distancing rules because: "my body, my choice” (Australia, United

Kingdom) or protests against harsh isolation imposed on prisoners (Canada).

4.Lockdowns cause mental strains or social or emotional damage, for example for poorer

families living in narrow housings (France, New Zealand. USA).

5.Lockdowns cause hunger. lack of food, or lack of social services, especially for poor

people (Chile, Malawi, Philippines).

6.Measures lead to overpriced food (China) or forced quarantines with forced payment to the

government for the costs of it (Kenya).
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. Philosophy of Action and Self Actualization in 2094

Bhagavadgita and Shakespeare’s Hamlet
TSSN - 2349-516 2
Thore Dhanaji Vithalrao Dr Yashwant A. Doke
Shri Chhatrapati Shivaji College, Omerga Tuljabhavani Mahavidyalaya. Tuljapur

Abstract: Literature cannot be bound in the region, space or border. The philosophy of each nation 1s
universal. This paper is an attempt to focus on the philosophy of karma as described in The ‘Bhagavad Gita’
which found afterwards in Shakespeare’s tragedy ‘Hamlet’. The reasons may not be clear for whether the
comparative study is essential but I found the close relationship between these two works. It 1s not mere a
consequence but connectivity between two different cultures. Both Hamlét and Arjuna are princes, Hamlet is
the son of the King of Denmark and Arjuna is the son of Indra, king of the gods. Even these two characters
reflect the society of their genre it’s a need to consider them to symbolize not just one character instead their
entire society. Both characters find themselves in situations which require them to kill family members; they
are faced with a difficult internal dilemma either in the form of revenge of the concept of dharma. They are
portrayed as the representatives of something larger than one person so that the necessity of murdering a
relative seems to be an interesting aspect. The supporters of these characters are of course contrary as a ghost of
Hamlet's father for hamlet and Lord Krishna, an aviar for Aguna. I think both of these supernatural powers
motivated the characters to kill their relatives. It happened as they expected also not in the very blind manner
but by the self actualization.

Keywords: Philosophy, Bhagvadgita, Soul. Salvation. Karma yoga.

Some thinkers consider salvation as a state of permanent bliss. They believe that salvation once attained
by soul. lasts perpetually. According to Vedic religion, soul leaves its original body at the time of death and
enters new one quite far from the previous place. The salvation depends upon the action somebody has done
throughout his life.

Indian spiritualism has undoubtedly a universal appeal: it can be read by different perspectives. There s,
in relation to Western thought, a striking difference in the manner in which Indian philosophical thinking is
presented as well as in the mode in which it historically developed. Though the objective and the subjective, the
universe and the individual. came to be identified according to their true essences. Literary symbolism reflects
various ideas to be presented before the society in the form of idealism as Bhagvadgita reflects the message of
karma of human life. The role of the sacred texts in the growth of Indian philosophy is different in each of the
different systems. In those systems that may be called adivatma vidva, or sciences of spirituality. the sacred
texts play a much greater role than they do in the logical systems.

The great epic *Mahabharata’ represents the attempt of Vedic Brahmanism to adjust itself to the new

circumstances reflected in the process of the ancient Indian beliefs. Many diverse trends of religious and
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pl}ilosophical thought have thus been synthesized m this work. In the Shanti Parvan (“Book of Consolation,”
12th book) of the Mahabharata, there is also a notable account of the origin of kingship and of rajadharma, or
the dharma (law) of the king as king. The Bhagavadgita forms a part of Mahabharata and deserves separate
consideration by virtue of its great importance in the religious life and thought of the Hindus.

As for poetical works many poets of transcendental vision have picked up historical incidents and used
them for depicting imperishable visions of the soul of man struggling with grim fact of life. Arjuna insists Lord
Krishna to teach him the dharma so that he can be able to understand the dilemma of life. He says:

“My heart is overcome by the weakness of pity. and my mind is confused about
Dharma. 1 request You to tell me, decisively, what is better for me. I am Your
disciple. Teach me who has taken refuge in You. (2.07)

The master painter of human passions, Shakespeare portrayed the same in his dramas. We see in his
dramas men and women through into situations as profoundly tragic as that in which we find Arjuna in the first
discourse of the Gita.

As Bhagavadgita is not limited to the Hindu mythology, William Shakespeare’s Hamlet also has
reached its sublime peak. Hamlet and Bhagavadgita are the essence works exploring the nature of crisis as
experienced within their respective cultures. Through character interaction crisis 1s portrayed, dissected, and
thoroughly resolved in a manner displaying the radical orientation of the culture generating the text. Both
Prince Hamlet and Arjuna. the prince whose dialogue with Krishna structures the Gita, suffer from
indecisiveness in the midst of a call to action. These characters in the form of human values have within them
the best and worst of their cultures. They are noble and flawed but only Arjuna has access to the original vision
from which culture itself is generated, and is thus able to extricate himself fully from his dilemma.

The dramatic grip that Hamlet has on western audiences has remainied tense through the centuries since
Elizabethan England. With countless staging and a swamp of critical literature, few really seem able to, in his
own words,

“you would play upon me, you would seem to know my stops, you would pluck
out the heart of my mystery.” (Act I, i, 355-356)

This mystery is born of the very nature of man in crisis. It is a question of what makes people do what
they do. Nature itself plays a vital role to build the role of human beings in the society. If the voice of Hamlet's
father in the form of a supernatural power, he acknowledges the duty as a son. I do not compare the power of
lord Krishna to the power of Hamlet's father but I dare to compare their message regarding the princes have to
fulfill their duties; as the ghost talks, “revenge his foul and most unnatural murder.” (Act L v, 25)

Hamlet and Arjuna’s crises are strikingly similar, given the thousands of years and miles separating
their inceptions. Both are princes who find themselves trapped in horrible circumstance whose only resolution
demands the shedding of family blood. The Sanskrit word best describing the situation is dharma. Dharmic

action is thus that which sustains the culture. This is not the culture of ephemeral trappings, but the groundwork
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| through which man lives in the world. Both the princes express their dilemma the only difference is Arjuna has
a moral supporter in the form of Krishna but Hamlet puts it in soliloquy:
“To be or not to be? That is the question—
Whether “tis nobler in the mind to suffer
The slings and arrows of outrageous fortune,
Or to take arms against a sea of troubles
And by opposing end them. (Act IIL, L, 56-60)

Arjuna sees no such golden opportunity before him. Instead, he has particularized his vision into a
perspective pitting him against “fathers and grandfathers, teachers, uncles, brothers, sons, grandsons,
companions, fathers-in-law and friends™ (Bg-26). He is especially grieved to see his beloved teachers, Drona
and Bhisma, armed against him. Pain causes his vision to narrow. Whereas he should see himself as part of a
karmically determined circumstance that he is responsible for and must act within, he experiences a
subject/object dualism placing him wholly within a body that must war against teachers and cousins whom he
has known since birth. They exist in separate bodies “out there.”

Arjuna takes this dualistic vision to heart, and he coalesces into a body that cannot act. He becomes so
rigid, his body quivers with indecision. He says:

“My dear Krishna, seeing my friends and relatives present before me in such a
fighting spirit, I feel the limbs of my body quivering and my mouth drying up”.
(Bg 1, 29-30). ' |

Circumstance arises through activity and demands response within it. This inability for Arjuna to do so
literally shakes him to the core. It is the task of Krishna, who is the embodiment of cultural consciousness--
culture and history incarnate. organizing and giving rise to the manifest world in the present--to move Arjuna’s
body out of one frozen as crisis, Into a fluid one concordant with an ontological, hypostatic vision. The whole
of the Bhagavadgita is an enactment of this process. moving from a stuck perspective to the ability to
discriminate many perspectives; from disseminative knowledge to a direct experience of the radical grounding
vision; and finally into an ability to live through this vision.

Unfortunately for Hamlet, he has no access to a Krishna to lead him out of crisis. He lives in a society
fraught with dead beliefs. The Christian churches may hold political sway. but excepting the rare mystic who
would usually be regarded as a heretic, these institutions had long been divorced from the original living vision
from which they arose. Hamlet is educated at the University of Wittenberg, a center of philosophic learning. He
is a man of intellectual speculation, so much so that he cannot act in the face of a gut-wrenching situation. The
play is protracted by his intellectualizations, while the crisis worsens and brutal consequences multiply.

Hamlet creates himself through his own language. He talks himself into frequent vacillations--
between resounding affirmation of his duty and elaborate game playing in avoidance of it, between a
fiery temper and cold dispassionateness, between madness and clairvoyance. He quickly talks himself

into and out of various enterprises during the play. He pretends to don an antic disposition to deflect
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' attention from his “real” purpose--that of killing the king--but his scenes with Ophelia show him to be more
t;lan a little affected. She describes a telling encounter to her father:

“My lord, as I was sewing in my closet,

Lord Hamlet. with his doublet all unbrac’d.

No hat upon his head, his stockings foul’d,

Ungarter'd and down-gyved to his ankle,

Pale as his shirt. his knees knocking each other...” (Act IL 1, 77-81)

Arjuna is the greatest archer alive; when his bow slips he is completely severed from the task he must
perform. This is no mere play-acting. Interior and exterior usually reflect each other in Shakespeare. This is
where Krishna serves his great purpose. He must do for Arjuna what Hamlet cries out for when he says, “O that
this too too solid flesh would melt, Thaw and resolve itself into dew!”” (Act L, ii, 130). His task, as is that of any
teacher. is to free Arjuna from this limiting perspective, this view which breeds crisis and immobility. Krishna
realizes that a man cannot be wrenched from that which he clings to without severe damage; gradual steps and
stages are necessary. First Arjuna must realize how he has come to be immobilized.

Here Krishna schematizes the process by which one enters crisis. Anyone who has become angered due
to conflicting desires and subsequently “lost control” of him or herself, or of the situation, will recognize this
progression. Krishna wants Arjuna to watch this process, to discriminate between an “T” attached to sense
objects and that which generates both of these: the eternal, bringing the moment into being.

Once on the battlefield Arjuna dwells on those with whom he must fight; instantaneously an “T” arises,
attached to them by opposition in circumstance. The desire takes form as either attraction or aversion to the
sense objects; in this case, Arjuna wishes to avoid fighting against people he is attached to. But he forgets how
he is attached to them in the first place, how all things are unified through a common ground, and is thus unable
to discriminate between correct and incorrect action, between dharma-and adharma. A human immobilized by
crisis resides in hell. '

When a man dwells upon objects of sense,

Attachment to them is born.

From attachment, desire is born,

And from such desire anger arises.

From anger arises delusion, and from delusion loss of memory.
From loss of memory the destruction of intelligence,

And from this destruction, he perishes. (Bg IL 62-63)

Like Arjuna, Hamlet suffers from immobility; he cannot kill his uncle though he must. Unlike Arjuna,
however, his personal crisis is never resolved and reoccurs throughout the play. He thinks himself into and out
of acting, and amazingly. sees the process as it happens. He tries to motivate himself through language:

“O. from this time forth, my thoughts be bloody, or be nothing worth!"(Act TV,

v, 63).
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He berates himself for this process, over which he has no control. Arjuna, wants to know what “is that
l:;y which a man who performs evil, is bidden, even against his will, impelled so-to-speak by force?” Krishna is
unconcerned with doctrinal ethics when mentioning sevil” or “sin.”” That which is “evil” takes one further from
liberation. and the “good” brings one closer to it or sustains it. Arjuna cannot fathom the restraint necessary 10
overcome compulsive desire. The mind “is turbulent, strong and hard. Its restraint, I think would be as difficult
to accomplish as controlling the wind.” Krishna happily repeats throughout the Gita what is required for
liberation. In order to help Arjuna recover his warrior’s body, Krishna describes:

“Let him not set his thoughts on anything else.

Having restrained the mind, restless, unsteady.

From whatever it goes out to,

Let him bring it into the control of the self alone.” (V1, 24-6)

Hamlet on the same context describes his actualization at the end of his life saying that all of those who
made him the murder are only silent spectators. He expects i@ have a true account of his actions and his
motives. He says,

“Heaven make thee free of it. I follow thee....
Thou livest, report me and my cause aright
To the unsatisfied.” (Act V. ii. 342)
Even noble Horatio falls prey to passion in the final scene as he attempts 10 follow Hamlet in death.
Though Hamlet seems to comprehend how to be in the world, he has no access to the means of embodying this
knowledge.

The Gita seems to be saying that this is not possible without a teacher, without someone who embodies
a living tradition of knowledge. Krishna spends chapters II through explaining various aspects, or paths of
liberation. Meditation, knowledge. renunciation of actions. wisdom -ahd understanding-- these are but worldly
facets of an unexplainable. eternal, imperishable vision: Krishna loosens Arjuna’s attachment to sense objects,
and exhausts his desire for detailed knowledge. With the words “I give you a divine eye” Arjuna’s vision
begins, a terrifying experience of the world of experience collapsing as his body. “The worlds tremble, and so
do L” Arjuna can only wonder at this vision of the world’s manifestation. He experiences Krishna as
purushotam, the generator and organizer of manifest experience without which nothing of the world can be held
together. Arjuna is thus led to the shattering realization that he is merely the occasion for the manifestation of
the world. and that the ever-vacillating “I" is a referential construct ion.

Arjuna cannot last long in this vision of limitless possibility. It will be impossible to move unless he
experiences a body in the world. He has seen how the world comes into being and is held together; the
difficulty will now be incorporating this vision into the activity of living. During the rest of the Gita Krishna

provides Arjuna with a new model for the world so that this is possible. Arjuna gains a new body, one that is

fluid in circumstance, one that is fluid circumstance.
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